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We know that everyone has been impacted differently by the
pandemic. The nationally led research project, Lockdown
Lowdown, showed that young people have been significantly
impacted by the closures, restrictions and changes we have had
to make in order to maintain people’s safety and supress the
transmission of COVID-19. In order to ensure that decision
makers, public bodies like our Council and NHS continue to do
our best for our young people, it was critically important to
carry out this piece of work and gather their views and
experiences at a local level.

F O R E W O R D

D U M F R I E S  &  G A L L O W A Y  Y O U N G  P E O P L E ’ S  R E S P O N S E :  C O V I D - 1 9

There are a wide range of views captured within this report, some that confirm and some
that challenge our thinking about what adults think they know about young people in
Dumfries and Galloway today. What is clear throughout is that we have a diverse
population of young people within our region and a one size fits all approach will not meet
the needs of our communities.

Dumfries and Galloway’s Youth Council, alongside the Youth Work Service, Statutory
Partners and Third Sector organisations have been involved in developing the
consultation process and it will now be the responsibility of professionals, organisations
and decision makers to ensure the findings and young people themselves are involved in
every step of our re-start journey.

In our region, we have been and continue to be committed to listening to and acting upon
the voices of young people. I would like to extend my thanks to every young person who
participated.

Councillor Adam Wilson
Dumfries and Galloway Council
Young People's Champion
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C O N T E N T S
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P A G E  1 I N T R O D U C T I O N  &  C O N S I D E R A T I O N S

P A G E  2 A B O U T  T H O S E  W H O  T O O K  P A R T

P A G E  3 R E G I O N A L  F I N D I N G S  -  W O R R I E S

P A G E  5 R E G I O N A L  F I N D I N G S  -  A C T I V I T I E S

P A G E  6 R E G I O N A L  F I N D I N G S  -  S U P P O R T  S E R V I C E S

P A G E  7 D E V I C E S  &  C O N N E C T I V I T Y

P A G E  8 H E A L T H  &  W E L L B E I N G :  P O S I T I V E S

P A G E  9 H E A L T H  &  W E L L B E I N G :  N E G A T I V E S

P A G E  1 0 M O V I N G  F O R W A R D

P A G E  1 1 S T E W A R T R Y

P A G E  1 2 W I G T O W N S H I R E

P A G E  1 3 N I T H S D A L E

P A G E  1 4 A N N A N D A L E  &  E S K D A L E

P A G E  1 5 Y O U N G  P E O P L E  I N  E D U C A T I O N

P A G E  1 8 G E N D E R  

P A G E  1 9 Y O U N G  C A R E R S

P A G E  2 0 C A R E  E X P E R I E N C E D  Y O U N G  P E O P L E

P A G E  2 1 Y O U N G  P E O P L E  W I T H  A D D I T I O N A L
S U P P O R T  N E E D S  &  D I S A B I L I T I E S

P A G E  2 2 L G B T +  Y O U N G  P E O P L E

P A G E  2 3 C O N C L U S I O N  &
A C K N O W L E D G E M E N T S

P A G E  1 7 Y O U N G  P E O P L E  &  E M P L O Y M E N T
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This report details the findings from the Dumfries & Galloway Young People’s
Response to COVID-19 consultation that took place from 13th July – 3rd August 2020.

The consultation was delivered in partnership between Dumfries & Galloway Council, D&G
Youth Council, DG Parent Forum, NHS, Police Scotland, Citizens Advice Service, Young
Carers Project, LGBT Youth Scotland, and a wide range of youth organisations across the
region. It was agreed that there was a need to formally engage young people in order to
identify the impact of the COVID-19 pandemic on young people across our region. Through
the Lockdown Lowdown survey led by YoungScot, YouthLink and the Scottish Youth
Parliament in April, it was widely known and expected that the pandemic was significantly
impacting our youth population in D&G, and so it was important to conduct our own
localised consultation in order to evidence young peoples experiences in our unique, rural
region.

This report outlines the key findings from the three-week consultation which successfully
engaged 537 young people from every postcode area in the region.    The purpose of this
consultation and the following findings are to provide insight into the experiences of young
people across our region as we transition into the next phase of the pandemic. The findings
are representative of our regions demographics and therefore we believe to be a reliable
snapshot into the experiences and priorities of young people. The following findings can be
used by young people, organisations working alongside young people, decision makers and
public bodies responsible to young people to ensure the services, projects and support
provided over the coming months is informed and influenced by young people. These
findings should be read alongside the findings from 10,000 Voices.

I N T R O D U C T I O N
D U M F R I E S  &  G A L L O W A Y  Y O U N G  P E O P L E ’ S  R E S P O N S E :  C O V I D - 1 9

C O N S I D E R A T I O N S /  M E T H O D O L O G Y
Due to organisations being limited in their direct, face-to-face contact with young people
due to COVID-19 it was agreed that our consultation would be delivered online and
promoted via the steering groups existing networks, youth forums and partnerships. 

The consultation was live for a three-week period from 13th July – 3rd August and utilised
the SurveyMonkey platform with young people taking on average 15 minutes to complete
the questionnaire in full. Paper copies were also made available and delivered through
summer activity packs that were distributed by the Young Carers Project and Youth Work
Service to ensure connectivity as a barrier to young people’s participation was minimised.
Additional options were also included within the consultation for adults (parent, guardian,
worker or volunteer), to support young people to participate. The steering group
acknowledged that consultation fatigue and the summer holiday period were likely to make
our collection phase more challenging and so the ambition was to engage with 500+ young
people over the three-week collection phase. 

Once the questionnaire was developed, it was trialled with 20 young participants who
provided final comment and amendments before the questionnaire went live on 13th July.

1Page 132



14-15
23%

16-17
22.1%

Under 13
18.9%

18-20
15.1%

21-25
15.1%

Unknown
5.8%

A G E S  O F  Y O U N G  
P E O P L E  T A K I N G  P A R T

0 10 20 30 40 50

Wigtownshire 

Nithsdale 

Stewartry 

Annandale & Eskdale 

21.2%

40.6%

13.6%

22.9%

Female
64.5%

Male
29.4%

Unknown
3.4%

Other
2.7%

G E N D E R
B R E A K D O W N

G E O G R A P H I C A L  L O C A T I O N  O F  R E S P O N S E S

No
70.5%

Yes
21.1%

Unknown
8.4%

D O  Y O U  H A V E  C A R I N G
R E S P O N S I B I L I T I E S  A T

H O M E ?

No
75.5%

Yes
19.5%

Unknown
5%

D O  Y O U  H A V E  A N
A D D I T I O N A L  S U P P O R T
N E E D  O R  D I S A B I L I T Y ?

No
81.9%

Yes
9.6%

Unknown
8.5%

A R E  Y O U  C A R E
E X P E R I E N C E D ?

Yes
75.6%

No
24.4%

A R E  Y O U  C U R R E N T L Y
I N  E D U C A T I O N

No
56.2%

Yes
27.4%

Other
10.3%

No - COVID
6.1%

A R E  Y O U  C U R R E N T L Y
I N  E M P L O Y M E N T ?

A B O U T
T H O S E  W H O
T O O K  P A R T

2

U N K N O W N  =  P R E F E R R E D  N O T  T O  S A Y
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R E S U L T S

I  W O R R Y  A B O U T  T H I S  A L L  T H E  T I M E     
I  W O R R Y  A B O U T  T H I S  A  L O T  O F  T H E  T I M E    
I  W O R R Y  A B O U T  T H I S  S O M E T I M E S      
I  F E E L  O K A Y  A B O U T  T H I S  M O S T  O F  T H E  T I M E   
I  D O  N O T  W O R R Y  A B O U T  T H I S  A T  A L L    
I  H A V E  N O T  T H O U G H T  A B O U T  T H I S  /  T H I S  D O E S N ’ T  A F F E C T  M E

Y O U N G  P E O P L E  W E R E  G I V E N  A  S E R I E S  O F  T O P I C S  A N D  I S S U E S
A N D  W E R E  A S K E D  T O  S E L E C T  T H E  M O S T  R E L E V A N T  S T A T E M E N T
T O  T H E M :  
 

3

“ L O S I N G  S O M E O N E  I  L O V E  T O  T H E  V I R U S  H A S  D E F I N I T E L Y  B E E N  T H E  W O R S T
P A R T  O F  A L L  T H I S .  I  T H I N K  H A V I N G  T O  H E A R  A B O U T  T H E  V I R U S  C O N S T A N T L Y

M A K E S  T H A T  W O R S E .  M Y  M E N T A L  H E A L T H  W A S  P R E T T Y  P O O R  B E F O R E  T H E
P A N D E M I C  B U T  I  F E E L  I T ' S  G O T  W O R S E  O V E R  T H E  M O N T H S  B E C A U S E  I  F E E L

S T U C K  A N D  L I M I T E D ”Page 134



R E S U L T S

M Y  F U T U R E  -  5 2 . 2 %
T H I N G S  N O T  G O I N G  B A C K  T O  N O R M A L  -  3 4 . 8 %  
T H I N G S  G O I N G  B A C K  T O  N O R M A L  –  2 2 . 8 %
F R I E N D S H I P S  -  2 1 . 7 %  
C O U R S E W O R K  –  1 9 . 6 %
E X A M S  A N D  S C H O O L  C L O S U R E S  –  1 7 . 4 %
M Y  M E N T A L  H E A L T H  -  1 5 . 2 %  

M Y  M E N T A L  H E A L T H  –  4 0 . 5 %
M Y  F U T U R E  –  3 9 . 7 %
C O U R S E W O R K  3 6 . 4 %
E X A M S  A N D  Q U A L I F I C A T I O N S  –  3 5 . 5 %
T H I N G S  N O T  G O I N G  B A C K  T O  N O R M A L  –  3 3 . 9 %
F R I E N D S H I P S  -  2 9 . 8 %
T H E  M E N T A L  H E A L T H  O F  O T H E R  P E O P L E  –  2 9 . 8 %

M Y  M E N T A L  H E A L T H  A N D  T H I N G S  N O T  G O I N G  B A C K  T O  N O R M A L  –  4 0 . 7 %
M Y  F U T U R E  –  3 9 . 8 %
C O U R S E W O R K  –  2 9 . 7 %
M O N E Y  –  2 8 . 8 %  
T H E  M E N T A L  H E A L T H  O F  O T H E R  P E O P L E ,  A N D  E X A M S  A N D
Q U A L I F I C A T I O N S  –  2 8 %
B E I N G  T H E R E  T O  H E L P  A N D  C A R E  F O R  O T H E R  P E O P L E  –  2 5 . 4 %

T H I N G S  N O T  G O I N G  B A C K  T O  N O R M A L  -  3 7 . 5 %
T R A V E L L I N G  O U T - W I T H  M Y  A R E A  ( T O  A N O T H E R  C O U N T R Y )  –  3 0 %
M Y  F U T U R E  –  2 8 . 7 %
M Y  M E N T A L  H E A L T H  2 6 . 3 %  
S C H O O L ,  C O L L E G E  A N D  U N I V E R S I T Y  C L O S U R E S ,  T H I N G S  G O I N G  B A C K  T O
N O R M A L  A N D  M O N E Y  –  2 5 %
M Y  J O B  –  2 3 . 4 %

T H I N G S  N O T  G O I N G  B A C K  T O  N O R M A L  –  5 2 . 5 %
M Y  M E N T A L  H E A L T H  –  5 0 %
M Y  F U T U R E  –  4 6 . 3 %
M O N E Y  –  4 0 %
G O I N G  B A C K  T O  N O R M A L  –  3 8 . 8 %
H E L P I N G  O T H E R S  –  3 7 . 5 %
T R A V E L L I N G  O U T - W I T H  M Y  H O M E  –  3 7 . 5 %

F I N D I N G S  B Y  A G E  P R O F I L E

T H E  1 1  –  1 3  A G E  G R O U P  W E R E  W O R R I E D  A L L  O R  M O S T  O F  T H E
T I M E  A B O U T :  

 
T H E  1 4  –  1 5  A G E  G R O U P  W E R E  W O R R I E D  A L L  O R  M O S T  O F  T H E
T I M E  A B O U T :

T H E  1 6  –  1 7  A G E  G R O U P  W E R E  W O R R I E D  A L L  O R  M O S T  O F  T H E
T I M E  A B O U T :

T H E  1 8  –  2 0  A G E  G R O U P  W E R E  W O R R I E D  A L L  O R  M O S T  O F  T H E
T I M E  A B O U T :  

T H E  2 1  –  2 5  A G E  G R O U P  W E R E  W O R R I E D  A L L  O R  M O S T  O F  T H E
T I M E  A B O U T :  

4

“ I ’ M  I N  W O R K  B U T  O N  A  O N E  Y E A R  C O N T R A C T  W H I C H  E N D S  I N  O C T O B E R
A N D  I ’ M  R E A L L Y  W O R R I E D  A B O U T  H O W  M U C H  C O M P E T I T I O N  T H E R E ’ S

G O I N G  T O  B E  F O R  N O T  A  L O T  O F  J O B S  I N  T H E
F U T U R E . ”Page 135



R E S U L T S

I  D I D  N O T  D O  T H I S  B E F O R E ,  A N D  I  D O  N O T  D O  I T  N O W  
I  D I D  T H I S  B E F O R E ,  B U T  I  D O  N O T  D O  I T  N O W     
I  D O  T H I S  L E S S  N O W  T H A N  I  D I D  B E F O R E     
I  D O  T H I S  T H E  S A M E  A M O U N T  A S  I  D I D  B E F O R E     
I  D O  T H I S  M O R E  N O W  T H A N  I  D I D  B E F O R E  
I  H A V E  O N L Y  S T A R T E D  D O I N G  T H I S  I N  T H E  L A S T  3  M O N T H S   
T H I S  I S  N O T  R E L E V A N T  T O  M E  

Y O U N G  P E O P L E  W E R E  G I V E N  A  R A N G E  O F  A C T I V I T I E S  A N D
A S K E D  T O  S E L E C T  T H E  M O S T  R E L E V A N T  S T A T E M E N T  T O  T H E M :  
     

“ I  A M  C U R R E N T L Y  A T  U N I V E R S I T Y  A N D  W O R R Y  A B O U T  M Y  J O B  P R O S P E C T S  I N
T H E  F U T U R E  A F T E R  I  G E T  M Y  D E G R E E  A S  T H E  C O U N T R Y  I S  I N  A  F L U C T U A T I N G

S T A T E  A T  T H E  M O M E N T . ”
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R E S U L T S

D O  Y O U  K N O W  W H E R E  Y O U  C A N  G O  F O R  I N F O R M A T I O N
A N D  S U P P O R T  O N  T H E  F O L L O W I N G  T H I N G S  R I G H T  N O W ?      

“ I  D O N ’ T  B E L I E V E  W E  S H O U L D  G O  B A C K  T O  T H E  N O R M A L  B E F O R E  T H E
P A N D E M I C ,  B U T  W E  S H O U L D  C R E A T E  A  N E W  N O R M A L ”  

 
“ I  A M  F E E L I N G  R E A L L Y  W O R R I E D  A B O U T  T H I N G S  G O I N G  B A C K  T O  O R  N O T  G O I N G

B A C K  T O  N O R M A L . ” 6Page 137



R E S U L T S

D O  Y O U  H A V E  A  P H O N E  T H A T  Y O U  C A N  U S E  T O  A C C E S S  T H E
I N T E R N E T  A N D  D O W N L O A D  A P P S ?     

0 25 50 75 100

Yes 

No 

I T ’ S  W O R T H  N O T I N G  H E R E  T H A T  1 0 . 4 %  O F  P A R T I C I P A N T S  W H O  H A D  A  M O B I L E
P H O N E  D I D  N O T  H A V E  A  2 N D  D E V I C E  T O  U S E  F O R  L E A R N I N G .

9 3 . 8 %

6 . 2 %

P L E A S E  L E T  U S  K N O W  W H I C H  D E V I C E S  Y O U  C A N  U S E  T O  A C C E S S
L E A R N I N G ,  S U P P O R T  A N D  I N F O R M A T I O N  W H E N E V E R  Y O U  N E E D  T O  A T
H O M E :

0 25 50 75

Laptop Only 

PC Only 

Tablet Only 

2+ Devices 

O F  T H E S E  D E V I C E S

0 25 50 75

Owned by them or someone they live with 

Borrowed from a friend or family member  

Borrowed  from school/college/local organisation 

Preferred not to answer  

1 8 . 9 %

3 . 7 %

1 3 %

6 4 . 4 %

6 8 . 1 %

2 . 2 %

4 . 3 %

2 5 . 4 %

J U S T  O V E R  2 %  O F  P A R T I C I P A N T S  A L S O  S A I D  T H E Y  H A D  A C C E S S  T O  A  G A M E S  C O N S O L E
W H I C H  T H E Y  C O U L D  U S E  F O R  L E A R N I N G  I . E .  A N  X B O X  O R  P L A Y S T A T I O N .

A C C E S S  T O  D E V I C E S

“ I  A M  W O R R I E D  A B O U T  G O I N G  B A C K  T O  S C H O O L ,  A S  I  D O N ' T  F E E L  R E A D Y  O R
S A F E  E N O U G H  T O  T R A V E L  O N  A  B U S   A N D  W I T H  T H E  A M O U N T  O F  P E O P L E  I N  A

S P A C E  D O N ’ T  S E E  H O W  S O C I A L  D I S T A N C I N G  A N D  G E T T I N G  H E L P  W I T H  S C H O O L
W O R K  W I L L  W O R K  S A F E L Y .    I  H A V E  A  V U L N E R A B L E  P E R S O N  I N  M Y  F A M I L Y  A N D
W O U L D  F E E L  B A D  I F  I  C A R R I E D  T H E  V I R U S  B A C K  T O  T H E M  A N D  N O T  K N O W  I T . ” 7Page 138



O P E N  E N D E D  Q U E S T I O N S

P O S I T I V E  E F F E C T S  O N  Y O U N G
P E O P L E S  H E A L T H  &  W E L L B E I N G

“ I  H A V E  B E E N  E X E R C I S I N G  M O R E ,  A N D  H A V E  A P P R E C I A T E D  M Y  F R I E N D S  A N D
F A M I L Y  M O R E . ”

' N o t h i n g ’  w a s  t h e  m o s t  c o m m o n  a n s w e r ,  f e a t u r i n g  i n  a r o u n d  4 0 %  o f

c o m m e n t s .

G e t t i n g  o u t  m o r e ,  e x e r c i s i n g  a n d  g e n e r a l l y  b e i n g  m o r e  a c t i v e  w a s

h i g h l i g h t e d  i n  a r o u n d  3 5 %  o f  c o m m e n t s .

Y o u n g  p e o p l e  f e e l i n g  l e s s  s t r e s s e d ,  l e s s  b u s y  a n d  g e n e r a l l y  h a v i n g   

 m o r e  t i m e  t o  d o  w h a t  t h e y  e n j o y  w a s  h i g h l i g h t e d  i n  o v e r  3 0 %  o f

c o m m e n t s .

I m p r o v i n g  r e l a t i o n s h i p s  w i t h  f a m i l y  a n d  f r i e n d s  w a s  m e n t i o n e d  i n  j u s t

o v e r  2 5 %  o f  c o m m e n t s .

T h e r e  w e r e  o v e r  2 0 0  c o m m e n t s  l e f t  t o  t h e  q u e s t i o n  a b o u t  a n y t h i n g
s p e c i f i c  y o u n g  p e o p l e  f e e l  h a s  h a d  a  p o s i t i v e  e f f e c t  o n  t h e i r  h e a l t h  a n d
w e l l - b e i n g  t h r o u g h o u t  t h e  p a n d e m i c .  T h e r e ’ s  4  k e y  t h e m e s  t h a t  h a v e
c o m e  t h r o u g h :  

1 .

2 .

3 .

4 .

“ a  b r e a k  f r o m  d a y  t o  d a y  t h i n g s  t h a t  w o u l d  n o r m a l l y  s t r e s s  m e  o u t . ”

“ b e i n g  a b l e  t o  c h o o s e  w h a t  d a y  I  d o  s c h o o l  w o r k  h a s  b e e n  m u c h  b e t t e r . ”

“ B e i n g  i n  y o u t h  w o r k  h u b s  a n d  g e t t i n g  t o  m e e t  n e w  p e o p l e  t h a t  a r e  t h e
s a m e  a g e  a s  m e  h a s  b e e n  r e a l l y  g o o d  c a u s e  I ’ v e  j u s t  b e e n  s e e i n g  a d u l t s
f o r  m o n t h s . ”

“ H a v i n g  t i m e  t o  f o c u s . ”

“ I ’ m  g r a t e f u l  I ’ v e  s t i l l  b e e n  a b l e  t o  w o r k  a s  I  n e e d  a  r o u t i n e ! ”
“ I  f e e l  l i k e  a  b e t t e r  p e r s o n . ”

“ I ’ v e  h a d  m o r e  t i m e  t o  m y s e l f  a n d  k n o w  m o r e  a b o u t  w h a t  I  w a n t  t o  d o
n o w . ”

“ N o t  h a v i n g  e x a m s  h a s  m a d e  a  h u g e  d i f f e r e n c e ,  I  g e t  s o  s t r e s s e d  w i t h
t h e m  a n d  i t ’ s  l i k e  a  w e i g h t  i s  o f f  m y  s h o u l d e r s  t h i s  y e a r . ”
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O P E N  E N D E D  Q U E S T I O N S

N E G A T I V E  E F F E C T S  O N  Y O U N G
P E O P L E S  H E A L T H  &  W E L L B E I N G

W o r r y ,  s t r e s s ,  a n x i e t y  a n d  g e n e r a l  m e n t a l  w e l l - b e i n g  w a s  i n c l u d e d

w i t h i n  o v e r  5 0 %  o f  c o m m e n t s .

B e i n g  s t u c k ,  f e e l i n g  t r a p p e d  a n d  b e i n g  c u t  o f f  f r o m  l o v e d  o n e s  w a s

m e n t i o n e d  i n  o v e r  4 0 %  o f  c o m m e n t s .   

L o s i n g  t o u c h  w i t h  p e o p l e ,  f e e l i n g  l e f t  o u t ,  u n c e r t a i n  f r i e n d s h i p s ,

r e l a t i o n s h i p  b r e a k d o w n s  a n d  f a m i l y  f a l l o u t s  w e r e  h i g h l i g h t e d  i n  o v e r

3 0 %  o f  c o m m e n t s .  

H a v i n g  n o  r o u t i n e  a n d  b e i n g  w i t h o u t  n o r m a l  s u p p o r t  a n d  c o n t a c t  w a s

h i g h l i g h t e d  b y  y o u n g  p e o p l e  w i t h  A S N  a n d  t h o s e  w h o  a r e  c a r e

e x p e r i e n c e d .  A  n u m b e r  d e s c r i b e d  f e e l i n g  u n s u r e  a n d  u p s e t  a t  t h e

r e s t r i c t i o n s .

T h e r e  w e r e  o v e r  2 0 5  c o m m e n t s  l e f t  t o  t h e  q u e s t i o n  a b o u t  a n y t h i n g
s p e c i f i c  y o u n g  p e o p l e  f e e l  h a s  h a d  a  n e g a t i v e  e f f e c t  o n  t h e i r  h e a l t h  a n d
w e l l - b e i n g  t h r o u g h o u t  t h e  p a n d e m i c .  T h e r e ’ s  4  k e y  t h e m e s  t h a t  h a v e
c o m e  t h r o u g h :  

1 .

2 .

3 .

4 .

“ I ’ v e  f e l t  r e a l l y  l o n e l y . ”  

“ W o r r y  a b o u t  f a m i l y  b e i n g  s a f e  a l l  t h e  t i m e . ”

“ J u s t  n o t  k n o w i n g  w h a t  c a n  h a p p e n ,  a n d  f e e l i n g  c o n f u s e d  a b o u t  w h a t  I
s h o u l d  b e  d o i n g . ”

“ N o t  b e i n g  a t  s c h o o l  a n d  l e a r n i n g  a t  h o m e  h a s  b e e n  r e a l l y  h a r d  a n d  I
h a v e  f o u n d  i t  m o r e  d i f f i c u l t  t h a n  n o r m a l  t o  g e t  t h i n g s  d o n e . ”

“ I ’ v e  s p e n t  w a y  t o o  m u c h  t i m e  o n  s o c i a l  m e d i a . ”

“ L i v i n g  a l o n e  a n d  h a v i n g  l i t t l e  t o  n o  c o n t a c t ” .

“ I  r e a l l y  w o r r y  I ’ m  g o i n g  t o  c a t c h  c o v i d  a n d  p a s s  i t  o n .  I ’ m  s c a r e d . ”

9

“ B E I N G  A  G A Y  M A N  I N  A  R U R A L  A R E A  O F  S C O T L A N D  T H E R E  I S  A  L O T  O F
P R E S S U R E  T O  P R E S E N T  M Y S E L F  I N  A  W A Y  T H A T  M A K E S  O T H E R  P E O P L E

C O M F O R T A B L E ,  T H I S  A N D  M Y  P H Y S I C A L  H E A L T H  H A S  T A K E N  A
T O L L  O N  M Y  M E N T A L  H E A L T H  T H A T  H A S  B E E N  W O R S E N E D  B Y  C O V I D - 1 9 . ”

Page 140



O P E N  E N D E D  Q U E S T I O N S

W H A T  D O  Y O U  W A N T  T O  S E E  I N  Y O U R
C O M M U N I T Y  M O V I N G  F O R W A R D

“ T H E  C O M M U N I T Y  N E E D S  T O  L I S T E N  T O  T H E  Y O U N G  P E O P L E  W H O  L I V E
T H E R E  A S  E V E R Y O N E  W I L L  H A V E  A  D I F F E R E N T  E X P E R I E N C E ”

M e n t a l  h e a l t h  a n d  w e l l - b e i n g  s u p p o r t  f o r  y o u n g  p e o p l e  w a s  m e n t i o n e d

w i t h i n  5 0 %  o f  c o m m e n t s .  M a n y  s p o k e  o f  b e i n g  w o r r i e d  a b o u t  r e -

a d j u s t i n g  o r  ‘ g e t t i n g  b a c k  t o  n o r m a l ’ .

Y o u t h  p r o v i s i o n s ,  g r o u p s  a n d  s p a c e s  f o r  y o u n g  p e o p l e  t o  c o m e

t o g e t h e r  w a s  m e n t i o n e d  i n  j u s t  o v e r  4 5 %  o f  c o m m e n t s .  Y o u n g  p e o p l e

r e f e r r e d  t o  t h e i r  Y o u t h  C l u b s ,  S p o r t s  G r o u p s  a n d  V o l u n t e e r i n g

o p p o r t u n i t i e s  r e p e a t e d l y .  

S c h o o l s ,  C o l l e g e s  a n d  U n i v e r s i t i e s  r e - s t a r t i n g  i n  a  w a y  t h a t  w a s  s a f e

w a s  m e n t i o n e d  i n  j u s t  u n d e r  2 0 %  o f  c o m m e n t s .  

S p o r t s  g r o u p s  w e r e  h i g h l i g h t e d  i n  a r o u n d  1 5 %  o f  c o m m e n t s  l e f t .  M a n y

s a i d  t h e y  w a n t e d  t o  c o n t i n u e  b e i n g  a c t i v e  a f t e r  l o c k d o w n  a n d  f e l t  f r e e

s p o r t s  g r o u p s  w o u l d  h e l p  t h e m  k e e p  f i t .  

W e  a s k e d  y o u n g  p e o p l e  w h a t  t h e y  w a n t e d  t o  s e e  m o v i n g  f o r w a r d  o v e r  t h e
n e x t  f e w  m o n t h s  i n  t h e i r  c o m m u n i t i e s  t h a t  w o u l d  m a k e  s u r e  y o u n g  p e o p l e
a r e  h e a l t h y ,  h a p p y  a n d  s u p p o r t e d .  1 8 8  c o m m e n t s  w e r e  l e f t  t o  t h i s
q u e s t i o n  a n d  t h e r e  w e r e  4  k e y  t h e m e s  t h a t  h a v e  c o m e  t h r o u g h :  

1 .

2 .

3 .

4 .

“ S u p p o r t  f o r  y o u n g  p e o p l e  t o  b e  a b l e  t o  c o m e  a l o n g  t o  y o u t h  s e r v i c e s
a n d  b a c k  i n t o  s c h o o l  a n d  b a c k  t o  n o r m a l . ”

“ M o r e  s o c i a l l y  d i s t a n c e d  a c t i v i t i e s  f o r  t h o s e  w h o  a r e  1 8 - 2 5  o r  s o m e
s u p p o r t . ”

“ J o b  s c h e m e s  t o  h e l p  p e o p l e  g e t  i n t o  w o r k ! ”

“ I  t h i n k  t h e r e  n e e d s  t o  b e  a  t r a n s i t i o n  p e r i o d  f o r  p e o p l e  w h o  a r e  t o o
a n x i o u s  t o  l e a v e  t h e i r  h o u s e  o n c e  e v e r y t h i n g  f u l l y  r e - o p e n s .  I t  w o n ’ t  b e
e a s y  f o r  e v e r y o n e ”

“ I t  w o u l d  b e  g o o d  i f  g r o u p s  c a n  b e  r u n  i n  s m a l l e r  t o w n s  o r  v i l l a g e s  f o r  a
w h i l e .  M e ,  a n d  a  l o t  o f  p e o p l e  I  k n o w ,  d o n ’ t  f e e l  s a f e  t o  u s e  t h e  b u s  y e t ” .  
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“ I  W O R R Y  A B O U T  G O I N G  B A C K  T O  S C H O O L  A S  I  D O N ' T  T H I N K  S O C I A L
D I S T A N C I N G  C A N  B E  K E P T  I N  S C H O O L S  O R  O N  B U S E S .  I  H A V E  A  F A M I L Y

M E M B E R  W H O  I S N ' T  W E L L  A  L O T  A N D  C A N  C A T C H  T H I N G S  E A S I L Y  A N D  H I T S
T H E M  H A R D E R  S O  I  W O R R Y  I  W I L L  C A T C H  I T ,  N O T  K N O W ,

A N D  P A S S  I T  T O  T H E M .    I  W O U L D  F E E L  A W F U L . ” 11Page 142
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When looking at the overall findings, and those from young people who said they were in education in the
region, there are some notable differences and observations which have been outlined below, grouped by
Primary / Secondary School and College / University.  

When it comes to looking at the future, 14.7% of school participants were worried all the time, with 17.9%
feeling worried most of the time. Compared with 29.3% of higher and further education participants who
were worried all the time, and 17.1% who were worried most of the time. 

For mental health, 19.2% of school participants were worried all the time, with 16.7% feeling worried most of
the time. For higher and further education participants, 14.6% were worried all of the time and 39% were
worried most of the time.  

When it came to school, college and university closures, 14.1% of school participants were worried all of the
time and 17.9% worried most of the time about this. For young people in higher and further education, 17.1%
worried all the time about the closures, and 26.8% worried most of the time.   

In terms of exams, 17.9% of school participants were worried all the time, and 20.1% worried most of the
time. For those in higher and further education, this is less so with 14.6% worried all the time, and 14.6%
worried most of the time about exams and qualifications. 

For coursework, 18.6% of school participants were worried all of the time and 16.7% were worried some of
the time. For higher and further education participants, 14.6% worried all the time with as further 22%
identifying that they worried most of the time about coursework. 

Only 5.8% of school students were worried ‘all the time’ about their job, compared with 12.2% of higher and
further education participants.

Y O U N G  P E O P L E  I N  E D U C A T I O N
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23.7% of school participants said they felt a blended model works best for them compared with 
34.1% of higher and further education participants

60.3% of school participants said they felt being in class full time works best for them compared with 
48.8% of higher and further education participants

9.6% of school participants said they felt learning at home full time works best for them* compared with
7.3% of higher and further education participants

When we look at the styles of learning young people feel would work best for them moving ahead, there was
a significant difference in the preferred model between different types of students: 

*Of the 9.6% who said at home learning was best for them, 25% of responses were from young people with
caring responsibilities, a further 25% identified as LGBT+, and 12.6% identified as having an additional
support need or disability.

Y O U N G  P E O P L E  I N  E D U C A T I O N

 46.9% said ‘being in school full-time works best for me’
 7% said ‘learning at home full-time works best for me’
 21.2% said ‘being in school and learning at home  would work best
 3.7% said ‘other / None of the above’    
 21.2% said ‘I’m not in education’

WHICH OF THE FOLLOWING WORKS BEST FOR YOU:

1.
2.
3.
4.
5.

1
46.9%

3
21.2%

5
21.2%

2
7%

4
3.7%
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 39.4% answered no, I’m unemployed and not looking for work
 17.1% answered no, I’m unemployed but looking for work
13.8% answered yes, I work part-time
13.4% answered yes, I work full-time
6.1% answered I haven’t been able to work at my job due to COVID-19
10.2% answered something else, upon breaking this down, over half said they could not work due to their
age or that they were in full-time education and the remaining said their jobs were seasonal or weekend
only and they hadn’t been able to work

 66% of these participants were aged 16 – 25 and 28.6% were not in education. 
19% were worried all the time
38.1% who were worried most of the time about their mental health. 
59.5% were worried all or most of the time about jobs and employment. 
When it comes to their money or financial situation, 35.7% of young people who are unemployed and
looking for work were worried either all or most of the time about this. 
26.1% of young people looking for work identified as having an additional support need or disability
31% identified as having an LGBT+ identity.

When asked ‘are you currently in employment?’ 

When looking at the findings, there were some notable differences for young people who identified that they
were unemployed and looking for work.

Y O U N G  P E O P L E  &  E M P L O Y M E N T
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In terms of gender identity, there was a significant difference in some responses from young people who
identify as male compared with those who identify as female.

Due to the small percentage of responses from young people with non-binary or other gender identities, it is
not possible to analyse further.

G E N D E R

18Page 149



50% of young people were worried all or most of the time about their mental health.
40.7% were worried all or most of the time about their friendships.
37% were worried all or most of the time about being there to help and care for others,
and their future.
35.2% were worried all or most of the time for the mental health of others.
33.3% were worried all or most of the time about their relationships with their family.
31.5% were worried all or most of the time about money. 
29.6% were worried all or most of the time about the physical health of others. 
13% were worried all or most of the time about food or meals. 

25.9% were worried all or most of the time about school, college and university closures.
24.1% were worried all or most of the time about coursework and blended learning. 
38.9% of young people with caring responsibilities have seen their responsibilities at home increase
during the pandemic. 
38.9% have seen their responsibilities stay the same
22.2% have less responsibility now than they did before.
27.7% of young carers said being in class and learning at home would work best for them (blended
learning).
24.1% of young people with caring responsibilities either did not know, or were unsure about where to go
for information and support related to their caring responsibilities. 
80% identified as being in education.

21.1% of participants said that they had caring responsibilities at home.

Caring responsibilities was described as: 
‘This might mean you help look after a parent, brother, sister or grandparent – with shopping, cooking,
cleaning or personal care like getting dressed.’

Below are the issues that young carers and young adult carers felt more affected by than their peers who did
not identify they had caring responsibilities.

Below are the issues that young carers and young adult carers felt less affected by than their peers who did
not identify they had caring responsibilities.

Y O U N G
C A R E R S  &  Y O U N G  A D U L T  C A R E R S
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64% were worried all or most of the time about their mental health.
56% were worried all or most of the time for the mental health of others.
44% were worried all or most of the time about things going back to normal.
40% were worried all or most of the time about their relationships with their family.
40% were worried all or most of the time about things not going back to normal.
36% were worried all or most of the time about the physical health of others.
36% were worried all or most of the time about being there to help and care for other people.
24% were worried all or most of the time about their relationship with their partner.
20% were worried all or most of the time about food or meals.

24% were worried all or most of the time about their friendships.
12% were worried all or most of the time about exams.
24% were worried all or most of the time about coursework.
40% were worried all or most of the time about things not going back to normal.

40% of our care experienced participants also identified as having caring responsibilities at home. 
88% as being in education
52% of young people said that being in classes full-time works best for them
28% saying being in class and learning at home (blended learning) would work best for them. 
4% said learning at home full-time worked best for them.

9.6% of young people identified that they had experiences of care. This was explained as ‘a term used to
describe children and young people who are in, or who have been, looked after in foster care, residential care,
secure care or kinship care, or young people who are looked after at home and have social work involvement.
 
Below are the issues that young care experienced young people felt more affected by than their peers who
are not care experienced.

 
Below are the issues that care experienced young people felt less affected by than their peers:

 

C A R E  E X P E R I E N C E D  
Y O U N G  P E O P L E
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49% were worried all or most of the time about their friendships.
43.1% were worried all or most of the time about their relationships with their family. 
33.3% were worried all or most of the time about the physical health of other people.
13.7% were worried all or most of the time about food and meals.
56.9% were worried all or most of the time about things going back to normal.
66.7% were worried all or most of the time about things not going back to normal. 
31.4% were worried all or most of the time about finding a job. 

19.6% of young people were worried all or most of the time about their physical health.
21.6% of young people were worried all or most of the time about their exams and qualifications. 
17.6% of young people were worried all or most of the time about money or their financial situation. 

19.5% of young people identified as having an additional support need or disability. 

Below are the issues that young people with additional support needs or disabilities felt more affected by
than their peers.

Below are the issues that young people with additional support needs or disabilities felt less affected by than
their peers.

 
58.8% of young people with additional support needs or disabilities identified as in education.

Y O U N G  P E O P L E  W I T H  A D D I T I O N A L
S U P P O R T  N E E D S  &  D I S A B I L I T I E S
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66.2% of young people were worried all or most of the time about their mental health.
64.6% of young people were worried all or most of the time about the mental health of others.
53.8% of young people were worried all or most of the time about things not going back to normal.
49.2% of young people were worried all or most of the time about things going back to normal. 
43.1% of young people were worried all or most of the time about their friendships.
35.6% of young people were worried all or most of the time about finding a job.
35.4% of young people were worried all or most of the time about being their to help and care for other
people.
32.3% of young people were worried all or most of the time about money or their financial situation.
29.2% of young people were worried all or most of the time about travelling out-with their home.
29.2% of young people were worried all or most of the time about the physical health of other people.
27.7% of young people were worried all or most of the time about their relationships with family.
18.5% of young people were worried all or most of the time about their relationships with their partner. 

32.7% saying being in class and learning at home (blended learning) would work best for them. 
10.2% said learning at home full-time worked best for them.

22.9% of young people identified as either Lesbian, Gay, Bisexual, Queer, Questioning, Intersex, Asexual or
Pansexual. 2.3% of young people said they identified as a transgender person.

Below are the issues that young people with LGBT+ identities felt more affected by than their peers.

83.1% of LGBT+ young people identified as in education. 48% of young people said that being in classes full-
time works best for them

67.7% of young people who identified as LGBT+ knew where they could receive support related to LGBTQI
identity, and 6.2% were unsure where they could get support.

Y O U N G  P E O P L E  W H O  H A V E  L G B T +
I D E N T I T I E S  
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C O N C L U S I O N

This report provides a comprehensive overview of the findings from the Dumfries and Galloway Young
People’s Response to COVID-19.

This report can be used to inform and shape planning for young peoples services over the coming months,
and be a resource for local youth and community organisations who wish to re-align their services.

The Youth Council and Members of the Scottish Youth Parliament will work with a range of partners to
present the findings of the consultation to the leadership groups supporting the restart of services across all
Community Planning Partners and Dumfries and Galloway Council has agreed that all Council services utilise
the findings to support the Council's transformation programme and service restart.

A C K N O W L E D G E M E N T S

Dumfries & Galloway Youth Council (DGYC)
Dumfries and Galloway Council
NHS Dumfries and Galloway
Police Scotland
DG Parent Forum
LGBT Youth Scotland    
Dumfries & Galloway Young Carers Project    
Gatehouse YMCA Youth Drop-In    
Education Scotland    
CatStrand Youth
Dumfries & Galloway Citizens Advice Service
Dumfries & Galloway College
Job Centre Plus
Dumfries & Galloway’s Multicultural Association (DGMA)

The Youth Work Service would like to thank all partners involved in the development of the project:

For further information about this consultation and the findings, please contact Dumfries & Galloway
Council's Youth Work Team  on e-mail youth.work@dumgal.gov.uk

The findings report for 10,000 Voices can be found at www.dumgal.gov.uk/youthwork

23

The findings report for Lockdown Lowdown, the nationally led research into the impact of COVID-19 on
young people can be found at www.youthlinkscotland.org/media/4486/lockdown-lowdown-final-report.pdf
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