HECKLEGIRTH NURSERY ELCC PROVIDER

SERVICE PROVISION
We are a local authority Early Learning and Childcare provider who provide 30
hours per week for all eligible children from 2-5 years old.
ADDRESS
Hecklegirth Primary School
Solway Street
Annan
DG12 6HY

Nursery/School telephone

01461 202629

SESSIONS

We are open from 8am until 6pm during term time and our sessions start/finish
on the hour or half past the hour. We have the Sunshine Room for 2 year olds
and the Rainbow and Raindrop Rooms for 3-5 year olds. Term time is the same
as the mainstream school. Staff find it helpful for the children to have shorter
sessions initially to give them time to settle. For 2 year olds and those children
showing signs of needing a more staggered induction, staff and parents will work
together to decide on a schedule that best suits their needs.

THE NURSERY TEAM
Head Teacher
Depute Head Teacher

Mr. G. Cother
Mr C Palmer

Nursery Manager

Mrs S Maxwell

Deputy Manager/
Nursery Nurse

Mrs L. Simpson

Nursery Nurses

Miss. A.M. Kerr
Miss. G. Carruthers
Ms M. Hamer
Miss Z. Awde
Mrs R. Stott
Mrs L. Irving
Mrs J. Carruthers
Miss J. McVicar

Early Years Support Assistants

Mrs M. Mackay
Miss K. Dunion
Miss E. Fleming

Senior Clerical Assistant

Miss C. Simpson

Depending on the needs of the children in nursery, from time to time there are
Learning Assistants working as part of our team supporting particular children.

Students/Helpers
We often have Students from both Carlisle and Dumfries Colleges and
we may also have pupils from Annan Academy who are on work
experience.

Hecklegirth Nursery’s Vision, Values and Aims

Our Vision
Our vision at Hecklegirth Nursery is to provide a high quality nursery experience in a safe,
happy, caring, nurturing, challenging, stimulating and inclusive environment that enables
children to develop their capabilities as Successful Learners, Confident Individuals, Responsible Citizens and Effective Contributors. Our children are at the heart of everything we do;
we respect each child as unique and will nurture their health and well-being to enable them
to develop confidence, resilience, independence and high aspirations. We believe that children learn best through play.
‘Through play, the child can learn to answer their own questions, learn new skills and learn
to work collaboratively with other children and adults.’ (Realising the Ambition: Being Me,
2020)

Our Values
At Hecklegirth Nursery our number one priority is children’s health and well-being. A child
needs to feel happy and secure to be able to thrive and learn, and this is achieved through
staff taking time to build strong, trusting relationships with all children and their families.
We value the child’s main caregiver as their first and most important educator, appreciating
that they know them best. We celebrate diversity and respect the uniqueness of each child
and family. We ensure that the interactions, environment and spaces both inside and out
feed our children’s curiosity and imagination.
‘The important thing is to never stop questioning.’ (Albert Einstein)

Our Aims
At Hecklegirth Nursery we aim to:
provide a safe, happy, loving, nurturing, challenging, stimulating and inclusive environment where children are at the heart of all that we do.
build secure and trusting relationships with our children and their families.
work in partnership with agencies to promote the well-being of our children.
communicate and work with children’s families.
value diversity and celebrate all that makes us unique.
continuously strive to improve the nursery to be the best it can be.
Be Kind, Be Happy, Be You!

SNACK AND LUNCH
Free school meals are provided for all children staying over the lunch period. Staff respect children’s
choices and allow them to choose what they would like for lunch. Children are also provided with a
light snack during Nursery. There is no charge for this.

We are a Health Promoting School and we are part of this in the Nursery. Staff follow the guidance
from ‘Setting the Table’. Children are encouraged to eat healthy snacks most days. We encourage parents of children bringing packed lunch to continue this theme by providing healthy options.
As we have children in nursery and school with a range of allergies to foods, we request that cakes,
sweets and treats are not brought in to nursery. Please do not send in any foods that contain nuts as
part of packed lunches.

WHAT TO BRING
Please send your child to nursery in comfortable play clothes
that allow children to be independent in toileting. A pair of
soft indoor shoes is essential.
We also ask that you send your child with a change of top,
bottoms, underwear and socks in case of any accidents.
Our intent is to use our garden as much as possible so please
send your child dressed for the weather. Please provide an
outdoor suit/wellies to stay in nursery if you have them. Although we do have
spare.
TOILETING
During the session, children are encouraged to ask if they need to go to the toilet.
Toilets are easily accessible in Nursery.
Parents/carers of children using nappies or pull-ups are asked to provide spares in
their bags along with wipes to allow staff to change them if required.
INTIMATE CARE
From time to time “accidents” involving soiling or wetting do happen. If this
happens to your child, the staff will endeavor to deal with the situation as
sensitively and discretely as possible, and to keep you informed.
The action taken might include:





Offering the child fresh clean clothes from their bag. A collection is held in
nursery if needed.. They will be given a chance to wash/wipe themselves in
private.
Helping the child to clean up.
In certain circumstances we may contact parents or emergency contacts to
come into Nursery, or take the child home, to clean up.

If your child has an ongoing problem which is likely to make “accidents” an issue,
please mention during our personal plan discussions or come in and discuss this
with the Nursery staff and we will work with parents/carers to support your child in
the best way possible.

TRIPS AND EXCURSIONS
For insurance purposes a Parental Consent form is
completed at the start of the year before any child is taken out of
Nursery.
COLLECTING CHILDREN
An adult (I.e. 16+ only) must collect a child from nursery. Parents/carers are asked
to inform nursery staff who will be collecting their child if other than themselves.
PARKING
Should you use a car to drop off/collect your child from Nursery we ask that you
use the John Bell Car Park. Do not use the school lane or staff car park as this is
dangerous and may result in an accident. Please access Nursery using the gate opposite the tennis court and ring the appropriate bell. (Sunshine
room to ring the Rainbow room bell).

COMMUNITY LINKS
Hecklegirth Nursery has several established links with the
community surrounding us and we take pride in being part of
it.
During the academic year, we invite members of the community in to Nursery to
talk to the children about their work. This allows the children to become familiar
with certain people, see/touch any uniforms they may wear and understand their
role in the town.
During the year we venture out and about visiting our nature area, local shops, care
homes, parks and landmarks so the children are much more aware of and feel part
of their surroundings and the wider school community.
There is lots more too - we’ll let you know what your child will be involved in as
the session progresses.

NURSERY FACEBOOK
We have a Private Nursery Facebook Page which provides an additional insight into
the life of the Nursery. We hope that parents and carers will enjoy communicating
with us in this way.
‘Hecklegirth Nursery’
MEDICAL AND HEALTH CARE
Parents and carers are asked to provide the staff with any relevant medical
information about their children as part of their personal plan. Written consent
must be given to staff if any medication is to be administered, the relevant form will
be given to you by staff. A personal plan will be formed with the key worker once
your child starts at Nursery. It is important that you give us the name of your
child’s Health Visitor as part of this plan.
ACCIDENT/INCIDENT
If minor accidents/incidents occur, treatment will be given and the parent will be
informed via your child’s learning journal. In the event of a more serious accident/
incident appropriate action will be taken and parents/carers will be informed immediately.
*Please keep Nursery updated with any changes to your child’s emergency contacts.
ATTENDANCE AT NURSERY
At present attendance is not compulsory as Nursery Education is non-statutory. It
is however, advisable and most beneficial to your child that they attend regularly.
If your child is going on holiday or will be absent, please inform the Nursery staff by
telephone or in person. If your child has an unexplained absence for a lengthy period of time from Nursery, you may receive a phone call from your child’s key worker.

HOME/NURSERY PARTNERSHIPS
We encourage all parents/carers to participate in Nursery sessions to further our
home/school partnerships in the education of our children. Parents/carers are
always welcome to help in Nursery sessions. What better way to find out what your
child is learning in Nursery?
We may also need volunteers for excursions or parties. Please see a member of our
team if you’d like to help.
PARENT INFORMATION MEETINGS
At Hecklegirth Nursery we have an open door policy where parents/carers are welcome anytime. Throughout the year parents/carers will be invited to find out about
life in the Nursery and what the children are learning through informal and informative
meetings.
However, parents/carers are encouraged to speak to the
Nursery staff if they have any concerns or questions at the
end of each session.

CHILD’S PROGRESS - DIGITAL LEARNING JOURNALS
We share information about children’s progress with their parents/carers
continuously. This can be a simple chat prior to or after a session and through the
use of children’s digital learning journals—essentially ‘logs’ of children’s progress
both in the Nursery and at home.

CURRICULUM FOR EXCELLENCE.
Curriculum for Excellence has been introduced in our schools and nurseries in
Dumfries and Galloway and across Scotland to raise standards of learning and
teaching and to help improve our children’s life chances. The purpose of the
curriculum is to enable each child to become:





Successful Learners
Confident Individuals
Responsible Citizens
Effective Contributors

Children’s experiences in Nursery will be in line with Building the Ambition and
Early Level of Curriculum for Excellence which, for most children, will be completed by the end of Primary 1.
These link to the following eight areas of our curriculum:





Literacy and English
Health and Wellbeing
Technologies
Social Studies

Mathematics and Numeracy
Expressive Arts
Sciences
Religious and Moral Education

Children will develop their learning through play with a range of experiences and
interactions to meet the children’s interests and needs. We believe we have found
the best way in what is now widely known in the early years world as ‘In the Moment Planning’. The idea behind this practice is that our learning environment
and knowledgeable early years staff will be the facilitators in the children's learning
and development enabling the highest quality on a moment by moment basis depending on the children’s ideas, curiosity and interests.
We will have a group of ’focus children’ over a 5 day time period and each child
will be a focus child once per term. You will be sent a parent consultation form
when your child is due to be in focus. This provides us with the most ’In the Moment’ insight into your child at home to match up with our knowledge of them in
the nursery.

GETTING IT RIGHT FOR EVERY CHILD
Our aim is to ensure that your child is meeting all 8 wellbeing indicators of
SHANARRI for a good and happy life. This means keeping them:









Safe
Healthy
Achieving
Involved
Active
Respected
Responsible
Included
PROMOTING POSITIVE BEHAVIOUR

At Hecklegirth Nursery we all treat everyone as individuals whilst encouraging self
awareness. Children need to become aware of and appreciate how their behaviour
and actions can affect others.
We praise the children for using the Nursery rules. We use visual/verbal praise to
promote good behaviour. Should a child display an inappropriate action we try to
distract them and move them onto something else. We also use Restorative Practices to encourage the child to reflect upon their
actions and how this has affected others.

CHILD PROTECTION
All children have the right to be protected from harm, abuse and neglect. Every
adult in Scotland has a role in ensuring all our children and young people live
safely and have the opportunity to reach their full potential. The vision for all
children and young people in Dumfries and Galloway is that they should be: safe,
nurtured, healthy, achieving, active, respected and responsible and included.
Schools and front-line education and child care services will play an important role
in ensuring all children and young people are safe and well. Further information is
contained within the Child Protection Policy for Schools, Pre-School and Child
Care Services which is available from the school and the on the Council website.
All staff at Hecklegirth have received training in Child Protection Procedures. Mr
Cother is the school’s Child Protection Officer and Mr. Palmer and Mrs Maxwell
are the Depute CPOs.

NURSERY POLICIES
The nursery has several policies outlining the way the nursery is run and the
procedures for certain things.
All of our policies are available for parents/carers to look at if they wish. These
can be obtained from the Nursery Manager.
Our policies include:














Child Protection
Health and Safety
Behaviour Management
Risk Assessment
Curriculum Policy
Intimate Care
Induction
Nursery to P1 Transition
ICT
Whistle Blowing
Health Promotion
Equal Opportunities
Complaints

COMMENTS
We hope you find this handbook informative and useful however as we continually
strive to improve our procedures we would be pleased to receive any comments you
have.

COMPLAINTS PROCEDURE
If a parent/carer has any complaint we ask that they first approach the Nursery . If
you can, please put any complaints in writing. If you are not satisfied with the
outcome then please approach the Head Teacher. The nursery aim to deal with any
complaints as soon as possible and within 20 days at the most.
If your complaint cannot be resolved then please contact, in writing:The Care Inspectorate
Mountainhall Treatment Centre
Bankend Road
Dumfries
DG1 4AP

