Your new waste
and recycling
service

Everything
you need to
know

dumgal.gov.uk/wasterecycling
 030 33 33 3000

We’re providing you with a
new recycling service
This new service will allow you to
easily recycle a range of items from
your home.
The majority of households will
receive two new wheelie bins for
recycling.
Some properties will receive shared
bins or reusable recycling sacks if
there is no space for wheelie bins.

When the service starts your nonrecyclable waste bin will be collected
FORTNIGHTLY - we have provided
you with a calendar that shows when
each bin will be emptied.
You can also check when
your bins will be collected
by scanning this QR code
with your mobile device
- follow the link to our website and
enter your address or postcode.

Week 1

Week 2

Week 3

Week 4

Non-recyclable
waste bin

Blue-lidded bin

Non-recyclable
waste bin

Red-lidded bin

Why the change?
• In 2019 Dumfries and Galloway
Council declared a Climate
Emergency and identified a series
of actions to achieve net zero
carbon status by 2025.
• This new service will also allow
Dumfries and Galloway to help
Scotland meet its ambitious target
of recycling 70% of all waste by
2025.
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• We can help achieve these goals
by recycling more of our waste.
Recycling can help to reduce
carbon emissions - it takes less
energy to make recycled products
than using raw materials.

Your new waste and
recycling service
Blue-lidded bin
Paper, card and cardboard

Collected
every 4
weeks

Non-recyclable waste bin
Only for items that cannot be
recycled

Red-lidded bin
Plastics, metals and cartons

Collected
every 4
weeks

Glass bottles and jars
Take to a Recycling Point

Collected
fortnightly

3

Collected every 4 weeks

Blue-lidded bin
or sack
Only for paper, card and
cardboard

Yes

No

Paper

✘ Tissues or napkins
✘ Padded envelopes
✘ Kitchen towels
✘ Wet paper or cardboard
✘ Wallpaper
✘ Paper or cardboard
contaminated with food - for
example, takeaway pizza boxes
✘ Disposable coffee cups
✘ Hardback books (donate to
charity if possible)

✓ Newspapers and magazines
✓ Catalogues and directories
✓ Letters and junk mail
✓ Envelopes (including windows)
✓ Office and shredded paper
✓ Paperback books (or donate to
charity if possible)
Card and cardboard
✓ Cereal boxes
✓ Cardboard packaging
✓ Corrugated cardboard boxes
✓ Glitter free greetings cards
✓ Toilet and kitchen roll tubes
✓ Cardboard egg boxes

Please
don’t put
recycling
in plastic
bags

Please remove packing tape from cardboard boxes and
plastic covers from magazines before recycling them - you
do not need to remove the staples.
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Flatten your card and cardboard this helps to save space in your bin.

3

Ensure your bin is out with the
handle facing the kerbside by
6.30am on your collection day remember to secure it if necessary.
Please return it to your property as
soon as possible after collection.
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Place your paper, card and
cardboard loose into the bluelidded bin - no plastic bags please.

Paper, card and cardboard can be
recycled into new newspapers and
packaging.
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Collected every 4 weeks

Red-lidded bin
or sack
Only for plastics, metals
and cartons

Yes

No

Plastics
Rinsed and squashed

✘ Glass
✘ Plastic bags, liners or cling film
✘ Bubble wrap
✘ Polystyrene
✘ Biscuit or sweet wrappers
✘ Plastic wrappers or netting
✘ Crisp bags
✘ Plastic cups or straws
✘ Pet food pouches
✘ Oil and paint cans
✘ Small or large electrical items
✘ Batteries or wire
✘ Cutlery
✘ Gas bottles
✘ Metal pots, pans or trays

✓ Food and drinks bottles
✓ Toiletry bottles
✓ Tablet and medicine bottles
✓ Pots, tubs and trays (all colours)
✓ Yoghurt pots and margarine tubs
✓ Plastic lids and tops
Metals
Empty and rinsed
✓ Tins
✓ Drinks cans
✓ Empty aerosols
✓ Foil trays
✓ Clean aluminium foil
✓ Chocolate and biscuit tins
✓ Metal lids and caps
Cartons
Rinsed and squashed
✓ Food and drink cartons
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Please
don’t put
recycling
in plastic
bags

1

Rinse your plastic bottles, pots,
tubs and trays, food tins, drinks
cans and drinks cartons - we can
only recycle items that are clean.

2

Squash your plastic bottles and
drinks cartons - this helps to save
space in your bin. You can also
recycle the lids and tops.
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Ensure your bin is out with the
handle facing the kerbside by
6.30am on your collection day remember to secure it if necessary.
Please return it to your property as
soon as possible after collection.

No glass
bottles or
jars

3

Place your plastic bottles, pots, tubs
and trays, food tins, drinks cans,
empty aerosols and drinks cartons
loose into the red-lidded bin - no
plastic bags please.
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Collected fortnightly

Non-recyclable
waste bin
Only for items that cannot
be recycled

Yes

No

✓ Non-recyclable items only

✘ Any item that can be recycled
using your new recycling service
or at Recycling Points
✘ Batteries, glass or rubble - these
should be taken to a Household
Waste Recycling Centre

When the new
recycling service
starts your bin for
non-recyclable waste
will be collected
fortnightly.
This should be
manageable as the
average household
in Dumfries and
Galloway produces:
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6%
19%

6%

Glass Bottles
and Jars
Paper,
Card and
Cardboard
Plastics,
Metals and
Cartons

22%

Garden Waste

21%

Food Waste

26%

Non-recyclable
Waste

Take to a Recycling Point

Glass bottles
and jars
Recycle at Recycling Points or Household Waste
Recycling Centres - no need to separate colours

Yes

No

✓ Food and drink bottles and jars
✓ Condiment bottles and jars
✓ Toiletry and perfume bottles

✘ Metal tops, lids or corks
✘ Crockery, ceramics or Pyrex
✘ Windows or mirrors
✘ Drinking glasses
✘ Light bulbs

Please empty and rinse your glass
bottles and jars before you recycle them

We have increased the number of
glass Recycling Points across the
region to over 80 - find out where
your nearest one is by visiting
dumgal.gov.uk/wasterecycling or
scanning this QR code with your
mobile device.

Plastic and metal lids can be recycled
in your red-lidded recycling bin

Glass bottles and
jars should NOT
be placed in your
blue or red-lidded
recycling bins
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Securing your bins
To prevent your bin blowing over when it is empty you can lay it on its side.
Sometimes our crews will do this once they have emptied your bin. You may
also wish to use a bungee cord to secure your bin to a fence post or railing, or
to keep the lid shut, especially if you receive a road end collection.

Household Waste Recycling
Centres
A booking service has been introduced at all 12 Household Waste Recycling
Centres (HWRCs) located across the region. To make a booking, find out what
items are accepted at each site and opening hours please visit
dumgal.gov.uk/wasterecycling or call 030 33 33 3000.

Garden waste
Home composting is an easy way to recycle garden waste and some food
waste. Visit dumgal.gov.uk/wasterecycling for information on compost
bins and advice on home composting. Grass clippings can be left on the lawn
to dry out and return nutrients to the soil. You can also take garden waste to a
HWRC where it will be turned into compost.
If you are unable to home compost or take to a recycling centre, small quantities
of garden waste can be placed in your non-recyclable waste bin or refuse
sacks. This will be sent to the Council’s Ecodeco facility for reprocessing.

Food waste recycling
Later in the year food waste recycling will be introduced to Annan, Dalbeattie,
Dumfries, Gretna and Lockerbie - we will provide residents in these areas with
more information nearer the time.
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Recycling and waste journeys
Paper, card and cardboard
1

2

Collected from your
home...

3

...baled and sent to
reprocessors for...

...recycling into newspapers
and packaging.

Plastics, metals and cartons
1

2

Collected from your
home...

3

...sorted, baled and sent to
reprocessors for...

...recycling into new products.

Glass bottles and jars
1

2

Collected from Recycling
Points...

3

...sorted, crushed and sent to
reprocessors for...

...recycling into new glass
bottles and jars.

Non-recyclable waste
1

2

Collected from your
home...

3

...treated at the Ecodeco
plant in Dumfries and...

...turned into an energy from
waste fuel.

11

Additional information
COVID-19
You can help protect yourself and our frontline workers against COVID-19 by
cleaning bin handles with disinfectant before and after collection.

Bin Lid Notches
Recycling bin lids have notches to
help you tell which bin is which - the
blue-lidded bin has one notch and the
red-lidded bin has two notches.

Accessibility
If you would like help understanding this or need it in another format please
telephone 030 33 33 3000. This leaflet is published on the Council’s website
and can be translated into different languages or read aloud by using the
‘Recite Me’ toolbar.

In 2022 Scotland’s Deposit Return Scheme will be introduced - you will
be charged a small deposit on all drinks containers which will be refunded
when you return the empty item to a collection point. Find out more at
depositreturnscheme.zerowastescotland.org.uk

Contact Us
For further information please visit dumgal.gov.uk/wasterecycling
or call 030 33 33 3000.

Printed on recycled paper - please recycle me

Scotland’s Deposit Return Scheme

