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Council Budget 2020/2021 Response Form 
 
Please note: with the exception of offensive language/comments, your response will be 
made available, in full, to Councillors and will be published on www.dumgal.gov.uk.  
 

I AGREE TO MY RESPONSE BEING PUBLISHED:        YES  ☒                 NO*☐ 
 
*Unfortunately, if you do not agree to your comments being published, these will not be 
made available to Councillors when considering the responses. 
 
District Postcode 
(For example DG1) DG5 

Organisation  
(if applicable)  

  
Please share your views in the space available below 
I am aware that the Council is considering removing funding to the Bethany Christian 
Trust Supported Housing. 
 
Reading through the Care service inspection report’s 2015 and 2017 I would like to draw 
to your attention significant facts. 
Firstly comments by service users. 
"They talk to us, listen to us, they do not judge us either.  
we would be lost without them all,  
They are more than helpful  
understanding and non-judgemental."  
"When others would have abandoned me you stuck by me. I am totally different than I 
was when I came to Bethany."  
I can see light at the end of what has been a long dark tunnel.  
if it wasn't for them I would be dead."  
I would consider this to be taxpayer money well spent  
Surely we all want those trapped in the cycle of adictions and crime to escape and enjoy a 
more normal life. 
Bethany Christian Trust is delivering positive results in the lives of very vulnerable 
individuals. For what is in council terms a very small budget it is this service must be 
allowed to continue.  
 
{NAME REMOVED} 

 
Closing date for returning your Response Form is Wednesday 4 December 2019  

Please submit your form by emailing it to YourBudget@dumgal.gov.uk  
alternatively, you can return the form to your local Customer Service Centre 

Thank You. 
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Council Budget 2020/2021 Response Form 
 
Please note: with the exception of offensive language/comments, your response will be 
made available, in full, to Councillors and will be published on www.dumgal.gov.uk.  
 

I AGREE TO MY RESPONSE BEING PUBLISHED:        YES  ☒                 NO*☐ 
 
*Unfortunately, if you do not agree to your comments being published, these will not be 
made available to Councillors when considering the responses. 
 
District Postcode 
(For example DG1) DG1 

Organisation  
(if applicable)  

  
Please share your views in the space available below 
Presentation and factual information: the information provided in the Budget 2020/21 
Options document is incomplete as there is no column with the current budget (2019-20) 
which makes it very difficult to have a quick and easy comparison of the current budget 
with the proposed budget on an item by item basis, or, to compare current budgets for a 
number of entries. Only some entries include the actual % proposed cut. Without this 
information in full it is very difficult to know the extent of some of the proposed cuts. For 
example, it’s likely that a 5% cut on a service will have a lot less impact than an 85% cut. 
There is also no information in this document about what each department spends its 
budgets on. Without seeing the full list, it’s hard to know if efficiencies could be made 
elsewhere. For example, do council meetings pay for bottled water? If so, that’s an 
expense that could be cut.  
There are some cuts that have not been proposed but which other councils have made 
such as turning off some streetlights from 12midnight to 5am. Has this been considered? 
It would save money and electricity. 
I support: 
• “Reduce grass cutting on verges on national speed limit roads.” This is vital to improve 
biodiversity. 
I strongly disagree with: 
• “Reduce the discretionary library book stock funding of £85,000 by 85% with the 
remaining budget focussed in a way that reflect changes to library use particularly digital 
lending.” Save £72,000 pa. 
First, the library is not a discretionary service and to refer to it as ‘discretionary library 
book stock funding’ is disingenuous. It implies that it’s optional to provide book stock, and 
that 25% of the current bookstock (which may have had cuts in previous years) would be 
ok. The public library is a statutory service and evidence across the UK shows that where 
bookstock budgets are cut, it leads to fewer book issues (naturally), and fewer visits, with 
the service then seen as ‘not needed’. I visit the library to borrow books. I don’t really want 
e-books, I would like choice over a range of paper books. And for the choice to be there 
for children and adults. Libraries are absolutely vital to contributing towards people’s 
learning, literacy, education, health and wellbeing etc, and more should be done to attract 
more users, not put them off by slashing the book budget by 85%.  
The drastic proposed cut would leave the service with very little to spend on all its books. 
My calculations based on the limited information provided are that the current bookstock 
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budget is £84,705 pa. A cut of 85% (£72,000) would leave £12,705. This would equate to 
under 9p, per person, per year. If books are assumed to cost about £10 each, it would 
mean 1,300 new books a year, to be shared between adults, children, fiction, non-fiction, 
large print etc, across the entire D&G library service. It would equate to about £550 per 
service point, per year. I sincerely hope the council do not think 9p per person, per year, 
or £550 for each library branch for its entire annual bookstock is adequate or qualifies as 
meeting the provision of a statutory service. 

 
Closing date for returning your Response Form is Wednesday 4 December 2019  

Please submit your form by emailing it to YourBudget@dumgal.gov.uk  
alternatively, you can return the form to your local Customer Service Centre 

Thank You. 
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Council Budget 2020/2021 Response Form 
 
Please note: with the exception of offensive language/comments, your response will be 
made available, in full, to Councillors and will be published on www.dumgal.gov.uk.  
 

I AGREE TO MY RESPONSE BEING PUBLISHED:        YES  ☒                 NO*☐ 
 
*Unfortunately, if you do not agree to your comments being published, these will not be 
made available to Councillors when considering the responses. 
 
District Postcode 
(For example DG1) DG2 

Organisation  
(if applicable)  

  
Please share your views in the space available below 
I have concerns about the amalgamation of youth work and lifelong learning service 
provision as these are two separate client groups with different needs albeit with many 
shared longterm goals (inclusion, equality, access etc). However, it would be difficult to 
meet the needs of young people if this was seen to be disproprtionate in terms of budget 
etc when equally valuable lifelong service needs were being considered.  
 
Who decides where  “Further development of streamlined and targeted Youth work and 
Lifelong Learning services based on principles of co delivery, Ward/area specific directed 
delivery focussing on our most vulnerable communities” would be most appropriate? It is 
all well and good to transfer responsibility for delivery of such things as Duke of 
Edinburgh's Award to the voluntary sector (where it has always been) but it requires some 
form of access to co-ordination and management. Simply targeting specific wards could 
reduce access for those who are not 'at risk' but could be, if not given access and support. 
HMIE always praise schools who have good DofE provision, but Councils have offered no 
financial support for this for a number of years, leaving teachers to be creative about how 
they run their groups. Cost of training leaders has been passed to groups; cost of 
technical advice has been passed to groups and admin is carried out in teachers’ time 
which may be further reduced in cost-saving plans. I would suggest further steps in 
streamlining, targeting and co-delivery run the risk of creating a tipping point where 
goodwill is lost, and many years of expertise are also lost.  
 
To give some idea of how costs could be reduced elsewhere, can I suggest some 
efficiencies could be introduced? An example: I reported fly tipping on the Council's 
excellent site, and specified it included plastic rubbish and broken glass. A team came out 
and removed the plastic. They then phoned my home to advise it would require a second 
visit by a different team to remove the glass. Imagine one team had dealt with the call - 
one trip and a phone call saved. How many times does this happen? 

 
Closing date for returning your Response Form is Wednesday 4 December 2019  

Please submit your form by emailing it to YourBudget@dumgal.gov.uk  
alternatively, you can return the form to your local Customer Service Centre 

Thank You. 
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Council Budget 2020/2021 Response Form 
 
Please note: with the exception of offensive language/comments, your response will be 
made available, in full, to Councillors and will be published on www.dumgal.gov.uk.  

I AGREE TO MY RESPONSE BEING PUBLISHED:        YES  ☒                 NO*☐ 
*Unfortunately, if you do not agree to your comments being published, these will not be 
made available to Councillors when considering the responses. 
 
District Postcode 
(For example DG1) DG12 

Organisation  
(if applicable)  

  
Please share your views in the space available below 
With regard to Education budget planning. After reading the Transformation Budget Plan 
ideas from the council. I have some thoughts and responses. 
 
1. Distance learning using a teacher teaching at distance across the internet to a 
classroom elsewhere in the county, may or may not work in the High Schools depending 
on how it is supervised etc, BUT I feel strongly that this method of teaching should NOT 
be used in primary schools. 
 
2. I feel money could be saved if puddings were taken off the school dinner menus. 
Puddings, is something that some parents try not to make an always to be expected part 
of a meal, given the sugar content. And having puddings at school for some parents 
undermines their arguments about not needing to have puddings at the end of every 
meal. 
 
3. I don't think that school dinners for schools under a certain size should be cold dinners 
only at all times. This is giving small schools an unfair disadvantage especially in the 
winter months. Also some poorer families rely on their children getting a hot meal at 
school. Small schools also have to work hard at keeping the enrolment levels up and if 
parents saw that their children would only get cold lunches they may choose a different 
school, thus penalizing the school further through no fault of their own. 
 
4.If the school day (for children) finished at 12 pm on Fridays, thus allowing teachers to 
have their specified non classroom time they are obliged to take, during this time. It would 
a) reduce the number of hours teacher time would be required to fill the gaps by other 
teachers which would save money. (Of course the permanent teachers for the school are 
not getting their hours cut or their pay reduced in this scenario.) The side effect of kids 
finishing at 12pm on Friday is no school dinners on Fridays throughout the whole county 
thus big school dinner savings.  Out of hours school provision may need to be made for 
an interim time while families get time to adjust their working hours or arrangements. 
 
5. Although catchment areas are being looked at. Small schools who have done well to 
fight to stay at functioning levels should not have their catchment areas adjusted 
deliberately just to make those schools fail to reach required numbers in a bid to close 
them by the back door. Catchment adjustment should be FAIR! 
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Council Budget 2020/2021 Response Form 
 
Please note: with the exception of offensive language/comments, your response will be 
made available, in full, to Councillors and will be published on www.dumgal.gov.uk.  
 

I AGREE TO MY RESPONSE BEING PUBLISHED:        YES  ☒                 NO*☐ 
 
*Unfortunately, if you do not agree to your comments being published, these will not be 
made available to Councillors when considering the responses. 
 
District Postcode 
(For example DG1)  

Organisation  
(if applicable)  

  
Please share your views in the space available below 
I must admit that there needed to be a lot more information in the budget documents in order to 
make informed decisions.  

• There’s no information on the current budget for each area, which makes it hard to 
compare to the proposed budget. 

• There’s no detail on what money gets spent on. Entertaining visitors? Bottled water? 
Storage of unused recycling bins? Buying out failed contracts from recycling companies? 
Golden handshakes? Private cars? Money wasted on buildings that aren’t fit for purpose 
and have to be closed and partially rebuilt at huge expense? These are examples of the 
hundreds of things where the Council would be seen to be wasting money, but without 
being given those details, how can anyone make informed decisions? 

• I think the flood defences idea is a waste of money. Instead, clear some junk out of the 
river – trolleys etc. 

• Some Councils turn off streetlights in many areas from 12pm to 5am, saving money and 
electricity. Dumfries doesn’t seem to have considered that. 

• I notice the idea of reducing grass cutting at verges. You could take this further. All verges 
and grassy areas like that could be left, since they provide wildlife habitats. Even better – 
add wildflower seeds and wild meadow plants. Let them develop into natural 
environments, untouched. (Though there still needs to be litter picking in these areas.) 
Likewise the Council often plants ornamental flowers that need replanting every year. 
Instead, in those areas, put in mixes of native flowers and bushes that don’t need 
replanting, and then let them establish. That way it is better for wildlife, and is less work. 

• There needs to be more litter picking, especially out of town. Some roads are strewn with it 
at the edges, with litter every metre. Same with some cycle paths and paths near estates. 
Once it is left, it encourages more irresponsible people to clear it. The Council also needs 
to join up its thinking. As well as picking up litter, you have to prosecute litter droppers 
more often as a deterrent. It’s easy to set up temporary cameras in certain areas, then 
move them to others. Footpaths, car laybys etc. Catch some people and it will send a 
message. Also, why allow more shops that sell junkfood in throwaway packaging? That 
makes the problem worse. If you can’t apply more tax to places that lead to littering, then 
don’t give them permission to open in the first place. 

 
Closing date for returning your Response Form is Wednesday 4 December 2019  

Please submit your form by emailing it to YourBudget@dumgal.gov.uk  
alternatively, you can return the form to your local Customer Service Centre 

Thank You. 
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Council Budget 2020/2021 Response Form 
 
Please note: with the exception of offensive language/comments, your response will be 
made available, in full, to Councillors and will be published on www.dumgal.gov.uk.  
 

I AGREE TO MY RESPONSE BEING PUBLISHED:        YES  ☒                 NO*☐ 
 
*Unfortunately, if you do not agree to your comments being published, these will not be 
made available to Councillors when considering the responses. 
 
District Postcode 
(For example DG1) DG1 

Organisation  
(if applicable)  

  
Please share your views in the space available below 
I would like to respond to two of the proposed budget cuts. Firstly the proposed removal of 
school crossing patrols for schools with 'less demand'. The very thought that children's 
safety is being discussed like this is quite frankly disgusting. Brownhall school is 
considered rural and is located very near the national speed limit sign as you exit the 
town. Vehicles everyday speed past this school to reach these limits, the signs are very 
rarely abided by. Our school crossing patrol also knows each child personally and is 
aware of who is picking each child up every day. That is invaluable and key to our 
children's safety and well being. There are several schools in town that have at least 3-4 
crossing patrols and lights. These patrols are there basically to press the button for the 
lights? maybe this is something you need to look at instead of persecuting small schools 
continually. Whether a school is small or large they both deserve the same amount of 
care.  
 
Secondly the proposed cuts to hot meals for schools with less that 50 pupils. How very 
dare you think that this is a viable and fair proposal. It is discrimination. The Scottish 
government states that every child from p1-p3 should receive free school dinners. So 
what are you doing with this money? Why should small schools be treated differently to 
schools with bigger head counts. Every child deserves to be treated equally and fairly. 
You do  realise that for lots of children this is the only hot meal they get each day. This 
proposed cut shouldn't even have been considered and if you wrongly think it should then 
it should apply to EVERY school and EVERY child not  just small schools.  
 
I attended the transformation events and these proposals did not even exist and were 
never discussed so where have they magically appeared from?The mere thought of 
treating children in this way saddens me greatly. Yes i agree cuts have to be made but 
children's basic human rights and safety should not even be brought to the table. 

 
Closing date for returning your Response Form is Wednesday 4 December 2019  

Please submit your form by emailing it to YourBudget@dumgal.gov.uk  
alternatively, you can return the form to your local Customer Service Centre 

Thank You. 
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Council Budget 2020/2021 Response Form 
 
Please note: with the exception of offensive language/comments, your response will be 
made available, in full, to Councillors and will be published on www.dumgal.gov.uk.  
 

I AGREE TO MY RESPONSE BEING PUBLISHED:        YES  ☒                 NO*☐ 
 
*Unfortunately, if you do not agree to your comments being published, these will not be 
made available to Councillors when considering the responses. 
 
District Postcode 
(For example DG1) DG2 

Organisation  
(if applicable) N/A 

  
Please share your views in the space available below 
I have concerns over the proposed cuts to the Music Program. 
 
The program was already cut the last couple of years and does not have enough staff to 
cover the area as is and there are kids waiting on a waiting list to be taught. 
 
How are the children through no fault of there own going to have the same opportunities 
as those who can pay privately? Music is not just for the rich it is for everyone. This is not 
the message you are selling with this Budget! 
 
How are you going to protect our children. In the budget you have said that you will be 
directing children to private tuition within the area. Is the council going to vet every tutor it 
recommends to the parents? 
 
SQA National 5 is also a concern without the basics of music being taught at primary and 
through this program, how do the council expect the children to take national 5 and pass 
without the foundations being taught.... are you expecting them to do this in the two years 
and still obtain a grade to further progress... i feel that the council are not aware that you 
are setting these children up to fail and putting more stress on you much valued Music 
Teachers to get these children to pass. Eventually Music will no longer be taught in any of 
our schools as there wont be any Children taking up the places. 
 
My other concern is the impact this will have on music groups around the region. Brass 
tuition in particularly is non existed within this program due to there not being a brass 
instructor. The fear is there will be no children coming to these organisations due to lack 
of tution within the schools.  
 
I ask ... and i understand cuts need to be made but to reconsider the implications this will 
have on what our region prides its self on. Its Music, Arts and food culture are all thriving 
and this will have a bigger implication than what the council is portraying. 
 
PLEASE FIND ENCLOSED A PETITION  
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Closing date for returning your Response Form is Wednesday 4 December 2019  
Please submit your form by emailing it to YourBudget@dumgal.gov.uk  

alternatively, you can return the form to your local Customer Service Centre 
Thank You. 
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Council Budget 2020/2021 Response Form 
 
Please note: with the exception of offensive language/comments, your response will be 
made available, in full, to Councillors and will be published on www.dumgal.gov.uk.  
 

I AGREE TO MY RESPONSE BEING PUBLISHED:        YES  ☒                 NO*☐ 
 
*Unfortunately, if you do not agree to your comments being published, these will not be 
made available to Councillors when considering the responses. 
 
District Postcode 
(For example DG1) DG10 

Organisation  
(if applicable)  

  
Please share your views in the space available below 
Expand D&G Handy Van service that provide practical help to people with disabilities and 
older people. 
 
Designated area for dogs to run-free in our parks and open spaces - especially for 
assistance dogs. 
 
Introduce therapy dogs initiative (perhaps a commissioned service) for emotional support 
for children and adults with additional needs / disabilities. 
 
Improved public realm, including better car parking in and around public services, for 
example at train stations / bus stations. 
 
Expand health and day centres 
 
Retain specialist ASL teachers.  Class teachers are already inundated with learning and 
teaching, and pastoral care. 
 
Look at using volunteers to provide additional support in schools, for example breakfast 
clubs / after-school clubs / reading. 
 

 
Closing date for returning your Response Form is Wednesday 4 December 2019  

Please submit your form by emailing it to YourBudget@dumgal.gov.uk  
alternatively, you can return the form to your local Customer Service Centre 

Thank You. 
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Council Budget 2020/2021 Response Form 
 
Please note: with the exception of offensive language/comments, your response will be 
made available, in full, to Councillors and will be published on www.dumgal.gov.uk.  
 

I AGREE TO MY RESPONSE BEING PUBLISHED:        YES  ☒                 NO*☐ 
 
*Unfortunately, if you do not agree to your comments being published, these will not be 
made available to Councillors when considering the responses. 
 
District Postcode 
(For example DG1) DG2 

Organisation  
(if applicable) N/A 

  
Please share your views in the space available below 
I have concerns over the proposed cuts to the Music Program. 
 
The program was already cut the last couple of years and does not have enough staff to 
cover the area as is and there are kids waiting on a waiting list to be taught. 
 
How are the children through no fault of there own going to have the same opportunities 
as those who can pay privately? Music is not just for the rich it is for everyone. This is not 
the message you are selling with this Budget! 
 
How are you going to protect our children. In the budget you have said that you will be 
directing children to private tuition within the area. Is the council going to vet every tutor it 
recommends to the parents? 
 
SQA National 5 is also a concern without the basics of music being taught at primary and 
through this program, how do the council expect the children to take national 5 and pass 
without the foundations being taught.... are you expecting them to do this in the two years 
and still obtain a grade to further progress... i feel that the council are not aware that you 
are setting these children up to fail and putting more stress on you much valued Music 
Teachers to get these children to pass. Eventually Music will no longer be taught in any of 
our schools as there wont be any Children taking up the places. 
 
My other concern is the impact this will have on music groups around the region. Brass 
tuition in particularly is non existed within this program due to there not being a brass 
instructor. The fear is there will be no children coming to these organisations due to lack 
of tution within the schools.  
 
I ask ... and i understand cuts need to be made but to reconsider the implications this will 
have on what our region prides its self on. Its Music, Arts and food culture are all thriving 
and this will have a bigger implication than what the council is portraying. 
 
PLEASE FIND ENCLOSED A PETITION [3387 signatures] 

 
Closing date for returning your Response Form is Wednesday 4 December 2019  
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Council Budget 2020/2021 Response Form 
 
Please note: with the exception of offensive language/comments, your response will be 
made available, in full, to Councillors and will be published on www.dumgal.gov.uk.  
 

I AGREE TO MY RESPONSE BEING PUBLISHED:        YES  ☒                 NO*☐ 
 
*Unfortunately, if you do not agree to your comments being published, these will not be 
made available to Councillors when considering the responses. 
 
District Postcode 
(For example DG1) DG11 

Organisation  
(if applicable)  

  
Please share your views in the space available below 
I would ask that D&G Council reconsider its proposal to provide notice  on the Housing 
Support contract with Bethany Christian Trust for Supported Temporary Accommodation 
(£81k). Bethany Christian Trust has been working in Dumfries for well over 15 years and 
many lives have been turned around and transformed by the unique support that Bethany 
offers. The activity  in Dumfries  has been supplemented by Bethany central funds in 
Edinburgh for a number of years, ranging from £40,000 - £50,000 a year, showing 
Bethany’s commitment to the local Dumfries community, especially the marginalised and 
vulnerable in society. Removal of this council funding would put at risk much of the 
valuable work and support that Bethany provides, potentially resulting in service users 
having to instead access other council departments and thus negating any proposed 
saving. Indeed, it could result in Bethany withdrawing from the region entirely, resulting in 
loss of employment and worse still a huge a detrimental impact on vulnerable adults in 
Dumfries. 

 
Closing date for returning your Response Form is Wednesday 4 December 2019  
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Council Budget 2020/2021 Response Form 
 
Please note: with the exception of offensive language/comments, your response will be 
made available, in full, to Councillors and will be published on www.dumgal.gov.uk.  
 

I AGREE TO MY RESPONSE BEING PUBLISHED:        YES  ☒                 NO*☐ 
*Unfortunately, if you do not agree to your comments being published, these will not be 
made available to Councillors when considering the responses. 
 
District Postcode 
(For example DG1) DG1 

Organisation  
(if applicable)  

  
Please share your views in the space available below 
I believe it is wrong to cut funding to The Bethany Christian Trust which provides 
supported temporary accommodation and to First Base, the Food Bank and the Hub rent 
deposit Guarantee Scheme. 
 
I also think that the many people affected by this are unlikely to be heard in this 
consultation as they are the least able to have access to a computer or the ability to 
respond. 
  
If the funding for the above organisations is reduced/stopped, the council will ultimately 
need to provide more housing and support for homeless people and to take over the role 
of the organisations and, especially given that the organisations have voluntary workers 
(as well as paid) I cannot see how this can be cost effective. 
 
As a landlord, I have personal experience of the effectiveness of the hub rent deposit 
guarantee scheme. I was persuaded to take two tenants who could not afford the deposit 
(and they turned out to be very good and grateful tenants). In fact, as a landlord, I know 
that if the Hub was given a little more funding, rather than less (to cover loss of rent if 
tenants become unable to pay rent, rather than just cover for damage - this would 
probably still be cheaper than finding them alternative accommodation), there would be a 
much greater uptake of struggling tenants by private landlords and the homelessness 
problem would be greatly alleviated (many other landlords agree with this). 
 
It is inconceivable to me that funding to help prevent the most vulnerable people from 
struggling to survive the cold and wet days and nights (freezing in winter) without a home, 
and to find themselves enough food to do this, should be reduced while funding for the 
arts, sports and festivals is still provided. 
 
Last year, I heard about a shortage of housing for the homeless in this area. I called the 
council homeless department twice to discuss the use of one of our (10 bedroom) houses 
for the homeless. I left messages about this but no-one called me back. I would have 
asked for a relatively low rent for this.  
 
I do not believe that the council takes the matter of homelessness seriously enough. 
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Council Budget 2020/2021 Response Form 
 
Please note: with the exception of offensive language/comments, your response will be 
made available, in full, to Councillors and will be published on www.dumgal.gov.uk.  
 

I AGREE TO MY RESPONSE BEING PUBLISHED:        YES  ☒                 NO*☐ 
 
*Unfortunately, if you do not agree to your comments being published, these will not be 
made available to Councillors when considering the responses. 
 
District Postcode 
(For example DG1) DG8 

Organisation  
(if applicable)  

  
Please share your views in the space available below 
You are wrestling with tough decisions. I respect and appreciate the difficulties. I wish that 
you did not have to go through this horrendous process yet again. My main points are: 
 
1. Thank you for consultation opportunities and the superb facilitation and technical work 
on the 2nd Dec. I am often on international assignment from our Creetown-based 
business and could only 'meet' your officers on this very professional and helpful e-event. 
 
2. All opportunities to raise revenue should be taken in order to reduce the impact of cuts. 
I am in favour of a 5% raise in council tax and seriously seeking other income-generation 
activities you can legitimately undertake. 
 
3. I have worked with many different community partnership models - a useful approach 
when they work well. They need to be based on sound learning about what works in our 
region and elsewhere, and on evidence that local people and groups can actually deliver. 
Training and capacity-building support for individuals and groups needs to be based on 
high quality assessment of needs and strengths, to ensure that folk have the relevant 
skills, sufficient current and reserve resources (time, people, money, space, energy) and - 
especially - good governance. Up-front energy from a few people is not enough on its 
own. Transitions must managed well so that folks can be supported not just initially but 
when conflicts of interest, or over personalities present themselves. The voluntary sector 
is not easy and cannot just "pick up" where the council left off. 
 
4. Education and environment must be prioritised. 
5. Vulnerable people must be protected in all areas where cuts are being made, with high 
quality needs assessments and back-up plans. 
 
Thank you for your efforts and best wishes for your deliberations. 
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Council Budget 2020/2021 Response Form 
 
Please note: with the exception of offensive language/comments, your response will be 
made available, in full, to Councillors and will be published on www.dumgal.gov.uk.  
 

I AGREE TO MY RESPONSE BEING PUBLISHED:        YES  ☒                 NO*☐ 
 
*Unfortunately, if you do not agree to your comments being published, these will not be 
made available to Councillors when considering the responses. 
 
District Postcode 
(For example DG1) DG1 

Organisation  
(if applicable)  

  
Please share your views in the space available below 
1.  Regarding roads maintenance, the existing standard is already grossly inadequate 
resulting in unacceptable standards of safety in multiple locations.  The policy of patching 
potholes rather than re-surfacing is simply deferring and increasing cost.  This is also 
increasing the probability of serious accidents and injury/deaths due to drivers losing 
control as a result of surface defects.  In such events, D&G Council may be found liable 
with attendant huge costs for compensation, not to say personal liability for those in 
charge.  Savings should therefore not be made in this area.  Indeed, extra resources 
should be found, if necessary by sacrificing those not affecting safety. 
2.  Similarly, the length of roads gritted should not be reduced as savings should not be 
made where increased risk of injury and death will result.  In particular, all bus routes must 
receive adequate gritting.  In my experience, as a part-time bus driver, I do not think this is 
the case at present. 
3.  In respect of verge cutting, while it may be acceptable to reduce cutting to once a 
season generally, there are a large number of locations where sight-lines at minor road-
ends are reduced below acceptable levels if this is done.  Such locations must be 
identified and cut more frequently and in some cases further back from the tarmac.  I 
know of one location locally where vehicles approaching at 60mph (or more) cannot be 
seen through tall grass without partially emerging on to the main road.  Does it have to 
take a fatal accident to raise awareness of this safety issue? 
4.  When reviewing bus services, if those routes and services at certain times which show 
very low utilisation were cut and services having reasonable passenger levels were 
increased in frequency to encourage usage, less subsidy would be required while overall 
the service would be improved.  Improved timetables with better connectivity between 
services would also be beneficial in increasing usage.  As an example, the 520 service to 
Dalmellington (for Ayr) is such that a day trip is not worthwhile.  A later afternoon return 
would encourage traffic.  (The 16.22 Dalry service if extended to Dalmellington could 
arrive/leave at c16.55, for example.) 
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Council Budget 2020/2021 Response Form 
 
Please note: with the exception of offensive language/comments, your response will be 
made available, in full, to Councillors and will be published on www.dumgal.gov.uk.  
 

I AGREE TO MY RESPONSE BEING PUBLISHED:        YES  ☒                 NO*☐ 
 
*Unfortunately, if you do not agree to your comments being published, these will not be 
made available to Councillors when considering the responses. 
 
District Postcode 
(For example DG1) DG1 

Organisation  
(if applicable)  

  
Please share your views in the space available below 
Dear Sirs, 
I am writing to express my concern at the D&G Council's proposal to cut their £81k budget to the Bethany 
Christian Trust Support Services in Dumfries. 
 
Bethany has provided a unique support service in Dumfries, as well as accommodation, for over 17 years 
now, for 14 years of which I was employed by them as a Support Worker, until my retirement in 2017. 
During this time, I saw many lives turned around and transformed, due to the holistic approach Bethany has 
with its Service Users, working to identify and address the root causes of their often chaotic lifestyles. Other 
support agencies mainly address housing issues and tailor their support to assist to maintain a tenancy, 
whilst for many Service Users this comes too early in their support programme, so they do not succeed, 
their needs and issues running much deeper. 
 
Bethany has a history of providing accommodation and person-centered support to people with multiple 
support needs, including at times severe mental health issues, and are quite often used by other service 
providers as a "last resort" opportunity for some folk. 
 
If Bethany support services were to be terminated, I wonder what the Council think would happen to those 
who would otherwise have benefited from its services and who will therefore persist in their chaotic 
lifestyles, going through the for ever revolving doors of other already over-stretched services in the town. 
 
I urge the Council to carefully reconsider these budget cuts and to look further ahead at the long-term 
effects of cutting such a unique and valuable service. 
 
Thank you. 
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Please note: with the exception of offensive language/comments, your response will be 
made available, in full, to Councillors and will be published on www.dumgal.gov.uk.  
 

I AGREE TO MY RESPONSE BEING PUBLISHED:        YES  ☒                 NO*☐ 
 
*Unfortunately, if you do not agree to your comments being published, these will not be 
made available to Councillors when considering the responses. 
 
District Postcode 
(For example DG1) DG5 

Organisation  
(if applicable)  

  
Please share your views in the space available below 
I wish to make representation in support of the work of Bethany Christian Trust in 
Dumfries (through its Bethany Supported Housing Service) with the request that you 
reconsider your decision to withdraw funding and recognize the value of continuing the 
financial support that this service needs to continue its vital work among some of the most 
vulnerable and needy people within our community. 
 
Bethany Supported Housing have been providing much needed support to homeless and 
vulnerable people through their supported accommodation in Dumfries for 15 years and 
support to up to 40 others per week, through the Whitesands Drop-In which it has run for 
a number of years. 
 
The value of the work that they do is clearly in the lives of the many people they have 
supported and served over the years. The valuable and uniqueness of the service they 
provide is also clearly identified in reports of inspections by the Care Inspectorate (which 
are in the public domain). In it's most recent inspection report (24 March 2017), it quotes 
an external provider as telling them that "the service supports some people that other 
services would not, due to their history". The question then has to be asked, who would 
support these people (that other services would not) if the service provided by Bethany 
Supported Housing was not able to continue because of a lack of funding. 
 
The same report also identifies how people who use the service found the support 
provided by Bethany Supported Housing all of which where "very complimentary" but I 
would identify three.  
"There is nothing I would improve about it, I don't think that the staff can improve it."  
"It's friendly, informative and people bend over backwards for you."  
"Some other services I've used 'push my buttons,' they were nasty, the approach here is 
very different and if it wasn't for them I would be dead."  
Not to put too fine a point on it, but quoting from a person who used the service, Bethany 
Supported Housing saves lives. 
 
The standard of support that the service provides has been consistent gaining an over-all 
"very good" grading over 4 consecutive inspections. Indeed in the inspection report 
immediately prior to the one already quoted (5 Feb 2015) the Inspector reported that 
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"Overall, we found that a very good service was being provided and it was clear that 
people using the service benefited from the input from the staff team..." 
Two comments from people who used the Service at the time of that report are worth 
noting. 
"Everyone has been fantastic to me. Compared with where I was eight months ago, there 
is no comparison. Without the help and support I wouldn't be here now. I can see light at 
the end of what has been a long dark tunnel. I cannot praise the staff enough. They are 
fantastic." 
"I think the service that Bethany Supported Housing provides and all the members of staff 
are brilliant. I don't know where I would have been without their help and support." 
 
Similar comments can be found in earlier reports which together show that the service 
given by this organization has been consistent, of a high standard and more importantly 
valuable and life changing for the people who use it.  
 
The people who use the service, the Government service who assesses it, and and 
external provider all identify the unique, life-changing and vital service that Bethany 
Supported Housing provides to some of the most vulnerable and chaotic people within our 
society, as one person told the Inspector  
"If it hadn't been for Bethany I don't know where I would be now. Now I have a new home 
and a future, and my relationship with my family has been restored."  
and another  
"The Bethany have been my saviour, as I was always in prison. For fifteen months I've not 
had any more charges and I've moved into my own flat. The Bethany is an amazing trust."  
No one can put a price on the value of that kind of life transforming work provided by 
Bethany Supported Housing. 
 
I trust that you will consider who will provide the much needed and and unique service 
provided by Bethany Supported Housing, and therefore who would be able to help, 
support and transform the lives of the people who use the services of Bethany Supported 
Housing if that service is no longer available. I have to ask the question: Is removing 
funding of £81,000 to such an organization, which has helped literally hundreds of people 
over the years, out of a budget of £364,000,000 a price worth paying.  
 
Copies of the Care Inspectorate Reports for Bethany Supported Housing can be found at: 
https://www.careinspectorate.com/index.php/care-services  
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Council Budget 2020/2021 Response Form 
 
Please note: with the exception of offensive language/comments, your response will be 
made available, in full, to Councillors and will be published on www.dumgal.gov.uk.  
 

I AGREE TO MY RESPONSE BEING PUBLISHED:        YES  ☒                 NO*☐ 
 
*Unfortunately, if you do not agree to your comments being published, these will not be 
made available to Councillors when considering the responses. 
 
District Postcode 
(For example DG1) DG1 

Organisation  
(if applicable)  

  
Please share your views in the space available below 
I strongly disagree with the proposal to serve notice on the Bethany Christian Trust and to 
cut funding to the Hub rent Guarantee Scheme, First Base and the Food Bank. 
 
As a landlord of affordable shared accommodation for up to 95 tenants, I know that the 
recent changes to landlord legislation in Scotland have already adversely impacted on the 
provision of housing for the most vulnerable people (and this will become worse over the 
next year or two). The removal of the  no-fault  grounds for eviction after 6 months has 
made landlords too scared to offer accommodation to anyone who might be a problem,  
 
As an owner of shared accommodation, we certainly can no longer risk taking a tenant 
who might upset other housemates because we would have little/no ability to remove the 
problem tenant, even after 6 months. . Previously we did offer accommodation to people 
who were in a period of bad luck (sometimes using the Hub Rent Deposit Guarantee 
Scheme) and mostly, they were delighted with their home and were good tenants. Only 
the minority were a problem. 
 
As a result of the new legislation, we can no longer take risks with the tenants to whom 
we give a chance and we plan to sell up the business next year. I believe that another 
landlord, , has reduced the risk to his business by changing 2 houses 
from 5 bedroom HMOs (affordable and warm room rentals) to family homes for rent. 
 
The combination of this change in legislation, reducing the available affordable 
accommodation for people most in need, as well as reducing the funding for the 
organisations above, will, without doubt, result in more homeless people struggling to 
survive outside, with less food. 
 
If anything, the Hub should be given a little more funding, rather than less - Currently if 
guarantees payment for any damages (which rarely happens).  If it covered a modest* 
rent, if tenants become unable to pay, there would be a greater uptake by private 
landlords. I believe this would ultimately relieve the Homeless Department of the council 
of a lot of admin work and expense. (* an upper limit could be set). 
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While I understand that festivals and leisure centres and the arts will provide employment, 
promote fitness and attract people to the area, these could surely mainly be funded by the 
organisations which run them e.g. sell tickets for festivals. 
 
Many of the people who will be affected by these proposals i.e. will have to spend cold 
nights huddled outside, with empty stomachs, are unlikely to know about these proposals 
or to have the ability to make a formal response. 
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(if applicable) 

Please share your views in the space available below 
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Please submit your form by emailing it to YourBudget@dumgal.gov.uk  alternatively, you 

can return the form to your local Customer Service Centre Thank You. 
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DG7

The Council clearly has some hard choices to make, and one can only wish that 
cricumstances did not require yet further cuts to services. 
 
My main concern is the proposal to close museums etc and/or turn them over to 
Community organisations. Unlike many other cuts, closing a museum is usually irreversible 
if good times return, and an important component of D&G's heritage, learning resource, 
and tourist attractions is lost for good.

✔
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Council Budget 2020/2021 Response Form 
 
Please note: with the exception of offensive language/comments, your response will be 
made available, in full, to Councillors and will be published on www.dumgal.gov.uk.  
 

I AGREE TO MY RESPONSE BEING PUBLISHED:        YES  ☒                 NO*☐ 
 
*Unfortunately, if you do not agree to your comments being published, these will not be 
made available to Councillors when considering the responses. 
 
District Postcode 
(For example DG1) DG8 

Organisation  
(if applicable)  

  
Please share your views in the space available below 
Please consider carefully before making the proposed cuts to Education.  Schools are 
supposed to equip our young folks to achieve their potential, and yet, all off the proposed 
cuts would hinder that aim and are unacceptable.  A 3% increase in Council tax is 
suggested and is high but a further 1% increase would be worth paying to protect 
Education.  Surely the Scottish Government would accept such a request or perhaps 
suggest other areas where you could make savings. 
 
Specifically I do not agree with the following proposals: 
• restricting Youth and Life Long learning services to vulnerable communities only (£138k) 
• reducing funding for library book stock (£72k) 
• remodelling music service so that the less advantaged pupils can no longer receive 
tuition regardless of ability (£292) 
• increasing class sizes in Secondary Schools and reducing the subject choice with the 
resultant reduction in teacher numbers(£470k) 
• reducing class contact/planning time in Primary schools adding more workload, even 
though classroom assistants have already been removed (£627k) 
• shortening the school day resulting in a reduction of staff (£470k) 
• development of class teacher roles and responsibilities for Additional support for 
learning, again reducing the number of staff required, adding to the workload of a fewer 
number of teachers (£312k) 
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*Unfortunately, if you do not agree to your comments being published, these will not be 
made available to Councillors when considering the responses. 
 
District Postcode 
(For example DG1) DG4 

Organisation  
(if applicable)  

  
Please share your views in the space available below 
I urge Dumfries and Galloway Council to re- consider their plans regarding the music 
service in schools.  Music tuition must be available to all students from primary through to 
secondary.  
 
It isn't clear what a 'communities model' is or looks like.  Has anyone conducted a full 
review of music in Dumfries and Galloway schools?  Where is that information?   
 
I acknowledge that the music service in Dumfries and Galloway is out of date (and already 
under- funded) but rather than putting it under the banner of budget cuts, why not review 
the music service and ask students, teachers and parents what they want from their music 
service?  What about singing in schools?  There are so many options out there to keep 
music alive in schools. 
 
I am originally from Dumfries and Galloway but now working for a music hub in England.  I 
ask councillors to consider the work of music hubs across England and to look closely at 
what the offer to schools looks like before making any cuts to music tuition in Dumfries 
and Galloway. 
 
Some useful links to music hubs include: 
 
https://wiltshiremusicconnect.org.uk 
https://www.sound-connections.org.uk/taking-off/types/music-education-hub 
https://www.soundfoundationsomerset.org.uk/about-us/ 
 
Please keep music tuition available for all music students in schools across Dumfries and 
Galloway. 
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Please note: with the exception of offensive language/comments, your response will be 
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I AGREE TO MY RESPONSE BEING PUBLISHED:        YES  ☒                 NO*☐ 
 
*Unfortunately, if you do not agree to your comments being published, these will not be 
made available to Councillors when considering the responses. 
 
District Postcode 
(For example DG1) DG8 

Organisation  
(if applicable)  

  
Please share your views in the space available below 
Prioritisation 
1 reducing staff by amalgamation of departments will result in less knowledge with in 
teams so being less effective.  
2 I can see this would would be a saving in the long run but yet another social interaction 
for the children with adults. 
3 this I can get behind as littering and dog fowling is a pet hate of mine. However, this is 
were social interaction for children is important for them to respect the world and i am not 
singling out children we need the inform adults as well. 
4 reducing the secondary school subject is detrimental how can young adults develop in 
well rounded people.  
5 not sure about this will the council take responsibility for more accidents and possibly 
deaths. 
6 I agree with this 
7 will council carry on paying out for damage to vehicles from potholes and accidents 
caused by poor maintenance 
 
Digital 
1 in a ideal world this sound like a good idea but without strong leadership in the class 
room will the student learn or just play about. Very unsure about this. Social interaction 
comes into this again. 
 
Modernise 
1Not sure what this tecno speak is saying but. reduce admin YES 
reduce support NO Fewer assets 
1 Not sure of this, does this include the MUGA. 
2 again not to sure but if it includes the Wigtown museum there is little that can be 
reviewed as little cost to the maintenance and a important part of the cultural identity. 
 
Workforce 
1 Reducing teachers through the shortening of the school day seems detrimental to the 
school children  and if parents have to pick there children up earlier so they do not have a 
full working day how will they earn the money to pay the increase in council tax. 
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2 Again a small reduction could be detrimental to the young adults education parent might 
not be effected as much. 
3 Will this result in more pressure on the already stretched teachers by streamlining 
support. 
4 Reducing the Community Safety team front line staff will be detrimental on the local 
communities. 
5 surly it is the front line staff in social work that are more important than the management 
staff that help to keep our community safe. 
 
Increasing income 
1 I feel that increasing charges by 5% although seemingly modest increase will result in 
less people using the facilities and restricting the use to the more affluent in D&G. The 
removing of free access to talented athletes is a retrograde step. 
I would agree with off peak reduction in charges. 
will the introduction of personal fitness trainers mean a increase in costs unless it is 
charged for. 
2 Agree with marina fee increase and this to fund any future development more along a 
business model. 3 not sure on this inflation increases perhaps. 
4 Are we against marriage now? 
5 I can understand recovery of burial costs but making a profit out of someones loss is 
wrong. 
6 Increase of Council Tax by 3% so over 3 years the increase will be over 9% this shows 
the short sightedness of the Scottish Government and the Council for not fighting it. 
Anyone with a brain would know the the freezing of council tax is non sustainable and 
would lead to the deficits we now have and the with some crippling costs of the increase. 
7 Not sure but surly any business reclaims its out of pocket expenses for services were 
required. 
8 I feel that increase in per-planning and non statutory advice could be detrimental with a 
15% increase but costs to be recovered would be a better way forward. 9 An increase in 
pitch fees will lead to more wild camping resulting in more littering and on cost for 
cleaning services. 
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Council Budget 2020/2021 Response Form 
 
Please note: with the exception of offensive language/comments, your response will be 
made available, in full, to Councillors and will be published on www.dumgal.gov.uk.  
 

I AGREE TO MY RESPONSE BEING PUBLISHED:        YES  ☒                 NO*☐ 
 
*Unfortunately, if you do not agree to your comments being published, these will not be 
made available to Councillors when considering the responses. 
 
District Postcode 
(For example DG1) DG8 

Organisation  
(if applicable)  

  
Please share your views in the space available below 
I realise the Council is very pressed financially, and there has been a lot of effort to cut 
costs over recent years.  Large scale dramatic changes are likely to be needed to save 
enough in future - these are long overdue and doubtless politically undesirable. 
 
Most of the proposals in the consultation make sense.  Education cuts will cause uproar, 
and reducing choice for secondary pupils is especially undesirable, since it risks reducing 
both engagement in education and resultant future skills and knowledge that could benefit 
this region.  Education is investment in the future so it must be valued, however there are 
a number of small primary schools, and savings could be made by taking a harder line on 
these, closing them down.   
 
Communities like Xmas but D&GC should stop funding Xmas lights for communities, apart 
from larger towns which provide main shopping areas.   
 
It may be wise for Council to maximise opening up leisure facilities in schools to other 
(paying) users, and to stop providing stand alone leisure facilities where independent 
provision could reasonably take over.  Festivals draw in tourists who spend locally, but 
they are expensive to put on; could Council develop a strategy of forcing reduced reliance 
on council funding and increased sustainability through greater efficiency, changes to 
pricing policy and other funding sources.   
 
Roads maintenance is a challenge and its funding should not reduce, as poorer 
maintenance encourages more rapid deterioration; evidence shows that compensation 
costs increase and savings are lost.  This is a small part of Council budget which a huge 
impact on all, and it has been squeezed a lot already.   
 
Council should maximise use of technology to reduce the need for travel across the area.  
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I AGREE TO MY RESPONSE BEING PUBLISHED:        YES  ☒                 NO*☐ 
 
*Unfortunately, if you do not agree to your comments being published, these will not be 
made available to Councillors when considering the responses. 
 
District Postcode 
(For example DG1) DG8 

Organisation  
(if applicable)  

  
Please share your views in the space available below 
Reducing core subjects offered in Secondary School - I disagree strongly as long term 
adverse  effect on pupils being able to achieve both an education and qualifications 
required for FE, University or career choices. 
 
Reduce grass cutting on verges - turn a negative to a positive by seeding with wild flowers 
viz environmentally friendly to bees and more attractive visually. 
 
Reduce spending on road maintenance - could result in increase in damage claims 
 
Reduce winter service treatment of roads - as above with potential for increased litigation. 
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Council Budget 2020/2021 Response Form 
 
Please note: with the exception of offensive language/comments, your response will be 
made available, in full, to Councillors and will be published on www.dumgal.gov.uk.  
 

I AGREE TO MY RESPONSE BEING PUBLISHED:        YES  ☒                 NO*☐ 
 
*Unfortunately, if you do not agree to your comments being published, these will not be 
made available to Councillors when considering the responses. 
 
District Postcode 
(For example DG1) DG8 

Organisation  
(if applicable)  

  
Please share your views in the space available below 
I agree with the following Budget Options: 
+  reduction in the frequency of cutting grass verges to once a year 
+ savings in the cost of school crossing patrols through the introduction of automated 
crossings  
+  changes in catering for small schools 
+  efficiencies in the current subsidised transportation service. 
 
I don't agree with any of the cost cutting proposals in Education.  This is the most vital 
part of a child's development. 
 
I do not agree with any cuts to Social Work staffing as it is all needed and more. 
 
Bus services could be managed more effectively.  I often see two buses chasing one 
another every day with very few passengers and smaller buses could be used, 
 
The level of Council tax should reflect the employment in this low cost economy where 
wages are low and there are few large employers and young people are moving away to 
more well-off areas. 
 

 
Closing date for returning your Response Form is Wednesday 4 December 2019  

Please submit your form by emailing it to YourBudget@dumgal.gov.uk  
alternatively, you can return the form to your local Customer Service Centre 

Thank You. 
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Council Budget 2020/2021 Response Form 
 
Please note: with the exception of offensive language/comments, your response will be 
made available, in full, to Councillors and will be published on www.dumgal.gov.uk.  
 

I AGREE TO MY RESPONSE BEING PUBLISHED:        YES  ☒                 NO*☐ 
 
*Unfortunately, if you do not agree to your comments being published, these will not be 
made available to Councillors when considering the responses. 
 
District Postcode 
(For example DG1) DG8 

Organisation  
(if applicable)  

  
Please share your views in the space available below 
In response to the D&G budget options, my input would be NO to the following: 
 
Reduction in road maintenance/winter service treatments. 
Reduction in library book stock. 
Reduction in hot lunches for primary schools! 
 
Then most of the education proposals... digital delivery, additional support for learning 
changes, timetabling efficiency etc 
 
Increase in Council Tax 

 
Closing date for returning your Response Form is Wednesday 4 December 2019  

Please submit your form by emailing it to YourBudget@dumgal.gov.uk  
alternatively, you can return the form to your local Customer Service Centre 

Thank You. 
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