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Using BorrowBox

BorrowBox is the app we use to lend our e-book and e-audiobook collections. BorrowBox
can be downloaded from the App Store on to your device. The instructions below will guide
you through the basic steps:

1. Go tothe App Store and search for BorrowBox.

2. Tap on the app to install it, then follow the on-screen instructions. You may be asked
for your Apple ID password. Once the process of installing the app has been completed
close the App Store.

3. Once the app is installed on your device a new icon will be displayed on the Home BE ‘

screen. Box.

.Library

4. Tap on the BorrowBox app icon to open the app.

5. The first time you open BorrowBox you will be prompted to sign in.

iPad ¥ 14:19 @ 739 =)

Sign in with your Library ID
6. Tap Library

Use the membership details provided by your local library.

Library

Please select your library.

iPad = 419 @ 73%

Q_ Search For Your Library Cancel

7. Typein Dum.

iPad = 14:19 @ 73%
8. Tap Dumfries and <, Dund © Cancel
Gall?way Libra ry Dumfries and Galloway Library Service
Service.

iPad = 14:19 ® 739 @)

. . Sign in with your Library ID
9. You will be returned to the Sign in screen. g o &

Use by your liorary.

Now enter your Library Card number in the Lbrary e e o s
ID/Barcode section. Enter your Library Card R e
Password (the default is your Date of Birth

DDMMYYYY).

ID/Barcode

PIN/Password

Need help?

Version 2.3.6
Powered by and Copyright © Bolinda Digital Pty Ltd 2012-2014. All Rights Reserved.
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10. Tap Sign in.

11. Next you will be asked to read and
agree to the terms and conditions, tap
Agree to continue.
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Pad = 1508 s

Terms and Conditions.
By tapping Agree, you agree to the following Terms and Conditions and Privacy Policy.

TERMS AND CONDITIONS

WELCOME TO BORROWEOX

Your library has sntersd into an agreament with Balinda Digtal Pty Lid "Bolinda Digital) to provids you with access o the Boinda Digital Servics [*Sarvics')
This Service allows you 10 barrow diqital contant for & flaed loan period.

By using the Balinda Digal Service. you are entering inta a legally binding agreement {"Agreement) with Bolinda Digital Pty Lid.

This Agreamant and any updates, additional software licenses and all of Balinda Digital's policies collectively constitute your Agreement with Bolinda Digital. To Agree to
thase terms chck “Agree’. If you oo not agree to thess tenms, do not click “Agree” and do nat usa tha Service,

This Agrasmant allows you 10 uss digital content under the terms nd conditions set out bakw.

1. IF YOU ARE UNDER THE AGE OF 18
1 fou are undler Eha age of 18, you shouid review these terma and candlitans wih your parern or guardian before agreeing o make sare that you or your parent or guardian
understan your and their legal obigatiana

2. BOLINDA DIGITAL PRIVACY POLICY
This Agreement Is subject to the Boinda Digital Privacy Policy (568 home pagel, which 18 expressly Incorporated into this Agraement. f you hawe not already read Solinda
Diggtal's Privacy Policy, you should 0o 0 now befors using the Servics.

3. OBJECTIONABLE MATERIAL
By using the Sarvice, you may encounter content that may be desmed offensive, indecent or objectionabie. There may be no waming of this. You sgres to use this Servics at
your sale risk and Bolinda Digital has no liabilty 1o you for content that may be found to be offensive, indecent or cbjectionabie

4. YOUR INFORMATION

It s & concition af use that you provide sccuate, curent and complete information required 1o regster with the Servce and at other ponts as may be required in the caurse
o using the Service. You st MaiATain and UPCAIE yBUF FESIFATGN G5 requEed 16 K588 Il AEELIEIE, Curent and compsels. Balinea DIgS| mey 1eMminale your AGALS 18 Lse
Ihe Sesvice # any information you provid is false, inaccurste o incompiete. You agree that Boinda Digital may store and use your information you provide for use in

5. AESPONSIBILITY FOR YOUR ACCOUNT
Wien you become a registered user of the Service, you will be required o set up an ccount. You are solely responsible for maintaining the confidentialty and security of

Cancel

12. You may then be prompted to put in an email address and your name to complete the

registration.

A latest update information sequence may be shown, tap Next until Done is displayed,

then tap Done.

13. Once all the steps of the registration are complete, you will be taken to the My Loans
screen. The symbols below will be displayed at the bottom of the screen.
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Borrowing eAudiobooks

1. To find an audiobook to borrow, tap on eAudiobooks in the bottom

section of the app.

A list of options will appear
within the navigation bar at the
top of the screen, e.g. Featured,
New to Library, Top Downloads
etc, categorised by target age
group.

You can then also use the
Browse by Category button
which offers even more choices.

A search facility is located on the
toolbar at the bottom of the
screen.

5 Oct 2018

i oy
an
Audicbooks

16:41 53% =¥

Adult Young Adult Children ]

IE

Featursd  New releases  Top downloads  Newtolibrary  All releasss  Browse by Category ~ Browse by Genre

s
s | Read by Bernadette Dunne. Bob Walter, obbie Daymond
s MaddAddam

ATWOI | ppargaret Atwood

Raad by Mark Meadows

Luminaries

Eleanor Catton

Read by Garoline Lee
- The Husband's Secret

=) Liane Moriarty

::\

o [| Fead by Feodor Chin
# §l Hotel on the Corner of Bitter and Sweet
Jamie Ford

Read by Ric Jarrom
Girl Next Door
Rutn Rendell

Tom (lancy

Read by Michasl Prichard
Patriot Games
Tom Clancy

=g

g
Y

Al Raad by Phillp Franks
How to Paint a Dead Man
Sarah Hall

Read by Oliver Chris.
-9 Stormbreaker
Anthony Horowitz

Read by David Monteatn
L= - Death of a Glutton
~=8 11.C. Beaion

-

2. Select a title by tapping on it, you will be shown a larger image of the cover. Scroll
down to view further information about the book and author.

3. If desired Tap preview to hear a small

Preview

clip of the audiobook. Tap the Back
Arrow on the top left of the screen to choose different title if desired.

4. If you would like to borrow the title

tap Borrow.

5. Confirm that you wish to borrow the

title by tapping Confirm Loan

6. You will now be asked if you wish to download the title or listen mo
keep browsing. If you tap Download Now you will be taken to

After confirming th
available

is foan you will have 1 loan

Confirm Loan

Borrow @

Loan Successful
Continue browsing or download and

Download now

Keep browsing
e—— el
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the download section of the app (see Downloading an Audiobook). If you tap keep
browsing you’ll be returned to the cover of the audiobook you’ve just borrowed.

7. You will also be asked if you would like to receive a ] . Lu -

. . . Receive Notifications?
notifications when your loan is about to expire, tap Would you like to get notified when
yes or no. (The notification will be sent to the email your loan is about to expire?
address you provided on registration with
BorrowBox) No Yes

8. You have successfully borrowed an e-audiobook!

Downloading an Audiobook

If you tapped download the title while borrowing your audiobook you are already in the
right place!

If you tapped keep browsing, go to My Loans on the bottom of the screen and tap the title
you want to download.

Each audiobook is split into sections; the number of sections depends on the length of the
book. You can choose to download your audiobook in sections or in its entirety:

Tap Download All to download the complete book.
OR

If you want to download individual sections, tap the lined icon on the top right of the =
screen.

Then tap the green icon on the right of the screen you wish to download. The app g
will download the chosen section.

When the download is in progress the app will show how much has been downloaded and
how much still remains to be downloaded. You can pause the download by tapping the blue
pause button.

i 080f3.3M8 ﬂ

Once the download has been completed, the run time of the downloaded section is

displayed on the right of the screen.

1 Paused 25:08
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If you have chosen to download multiple sections the app will carry on downloading the
subsequent sections until all are downloaded.

Once a section has been downloaded that section can be listened to offline (without an
internet connection).

Playing an e-audiobook

1. Open BorrowBox by tapping on the icon.

2. Tap My Loans.

MY LOANS
eAudiob

o e Sis
The Pilot and the Little Prince =)

3. Tap the title you want to listen to. [ i
! Lwené Moriarty A
u The Hushand's Secret .

4. Tap Play. ’

To return to the My Loans screen tap the left pointing arrow on the top left of the screen.
When you go back to the audiobook it will return to where you finished listen.

Deleting downloaded sections
To save space on your device you may wish to delete sections of the audiobook you’ve
already listened to.

1. Firstly open the title you want to delete sections from. Tap on the lined icon on the top
right of the screen.

Tap Edit,

Tap the section you want to delete.

Tap Delete,

Tap delete again to confirm the deletion,

o vk wnN

Tap done to return to the other tracks.
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Borrowing eBooks

Oct 2018

1. Tofind an eBook to borrow, tap on eBooks on the bottom section of the app.

A list of options will appear
within the navigation bar at the
top of the screen, e.g.
Featured, New to Library, Top
Downloads etc, categorised by
target age group.

You can then also use the

iPad =

53% =)

Young Adult Children

Featured  New releases Topdowrloads  New folibrary Al releases

Read by Bernadette Dunne, Bob Walter, Robbie Daymond

s | MaddAddam
KWOR | pargaret Atwood

Fead by Mark Meadow:
Luminaries
I£ swndsnes | Eloanor Catte

Read by Carcline Les
The Hu: b ind's Secret
[EETT Liane moriarty

Read by Feador Chin
L] Hotel on the Corner of Bitter and Sweet

Browse by Category ~ Browse by Genre

Raad by Ric Jarom

Girl Next Door

Rutn Randell
'"“” Read by Michasl Prichard

Patriot Games

Tom Clancy

Browse by Category button

which offers even more j:;‘;,;"p;f;:mm

choices. .,.V.
Stormbreaker

A search facility is located on g et e

the toolbar at the bottom of
the screen.

9. Select a title by tapping on it, you will be shown a larger image of the cover. Scroll
down to view further information about the book and author.

2. If desired Tap preview to view a section
of the title. Tap close to return to the
previous screen. Tap the Back Arrow on the top left of the screen to choose different
title if desired.

Preview

3. If you would like to borrow the title tap Borrow.

n you will have 1 loan

4. Confirm that you wish to borrow the

title by tapping Confirm Loan Confirm Loan

Borrow @

[ o
5. You will now be asked if you wish to Read Now or Keep Loan Successful
. . . . Continue browsing or download and
Browsing. If you tap Read Now the title will be displayed. listen now.

Download now

Keep browsing

— s el
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If you tap keep browsing you’ll be returned to the cover of the eBook you’ve just

borrowed.

6. You may also be asked if you would like to receive a
notifications when your loan is about to expire, tap
yes or no. (The notification will be sent to the email
address you provided on registration with
BorrowBox)

7. You have successfully borrowed an e-book!

Receive Notifications?
Would you like to get notified when
your loan is about to expire?

No Yes
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Returning eBooks and eAudiobooks early

Both eBooks and eAudiobooks will automatically return themselves at the end of the loan
period. However you may wish to return them early.

1. To do this go My Loans and tap return on the item you want to return.

2. You will be asked to confirm you wish to return the item, tap Confirm Return.

The item will be removed from your library.

Renewing an eBook or eAudiobook

Iltems borrowed through BorrowBox can be renewed in BorrowBox.

1. Tap Renew on the My Loans screen. MY LOANS
eAudiobooks

Peter Sis
The Pilot and the Little P
Renew | Expires in 13 days

After confirming this renewal you will have 3
2. Next tap Confirm Renewal. oans available.

Confirm Renewal

Renewal Successful
Your loan of The Pilot and the Little
Prince has been extended until 5 May
2015.

3. You should then get a Renewal Successful message, tap
Dismiss

Dismiss.

Receive Notifications?

Would you like to get notified when
your loan is about to expire?

No Yes
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4. Confirm whether you’d like a notification when the title needs to renewed again. Tap
Yes or No.



